
iManage Cloud vs on premises  
feature comparison

iManage Cloud feature comparison

On premises iManage Cloud

Single Global Endpoint        Regardless of their location, users can access  
iManage Work using the cloudimanage.com endpoint and 
are automatically directed to the nearest data center, while 
still maintaining country-specific data privacy regulations.

Global Matter File        Generate a single comprehensive view of information 
for a specific client, matter, or project, regardless of  
where the content is saved around the world. Users can 
now search across all libraries and see global results  
aggregated and presented in a single result set. 

Microsoft Teams Integration via  
iManage Teams App

       Tight integration with Microsoft Teams enables easier 
collaboration and creation of content while maintaining 
iManage document security and governance protections.

Embed iManage Workspace in  
Microsoft Teams

Advanced Co-authoring        If your organization uses Office 365, they can  
easily work together to create and edit documents in 
co-authoring mode while working from any location.  
Multiple users can simultaneously review and edit  
documents, right from iManage Work. 

Per-file Document Encryption

Global User/Group Management

SCIM Support (Azure AD)

Microsoft Power Automate  
Connector
Connect to content in iManage Work 
as part of larger workflows or to  
automate repetitive tasks.

Advanced Password Management

iManage Tracker Integration
Task and checklist management to 
improve work visibility, reduce risk, 
and empower knowledge workers. 

Upcoming Features Management

Mobility iOS (Native)

Mobility iOS (Blackberry Dynamics) 

Continued on next page

Available            Not available            

https://imanage.com/products/tracker/


iManage Cloud feature comparison (continued)

On premises iManage Cloud

In-app Notifications for  
New Features

Advanced User Analytics (opt-in)

Leverage Azure CDN for Web Static 
Asset Delivery

Supports Limited Rights System 
Users (SPM, IRM, User Mgmt)

Subdomain Support        (Up to customer  
to configure and  
manage)

       Built-in at application-level

iManage AI

On premises iManage Cloud

Ask iManage          Built into the fabric of iManage Cloud, Ask iManage 
can quickly source information across an organization’s 
documents by posing natural language queries. 
Users can search for specific types of documents, 
extract specific data points within documents, and ask 
follow-up questions.

AI Enrichment          iManage AI Enrichment provides the vital data 
architecture and classification organizations need to 
ensure a successful delivery of their AI strategy. AI 
Enrichment automatically classifies documents by type, 
extracts key information points, and saves the information 
with the document, enabling more accurate search and 
improved productivity.

Mailbox Assistant          iManage Mailbox Assistant introduces a better way 
to manage the email inbox, improving productivity and 
information governance. Building on organizational and 
individual user behavior, Mailbox Assistant uses AI to 
intelligently identify where email and attachments should 
be stored, saving valuable time, helping establish definitive 
single sources of truth, and strengthening information 
governance efforts.

Available            Not available            

Continued on next page



iManage Work document and email management

On premises iManage Cloud

iManage Work Document  
Management

 

OffSite   Not supported

Desktop Add-Ons

W10 Desktop for Windows          v10.5.1 minimum required version

W10 Auto-Updates (Windows)  

W10 Desktop for Mac  

W10 Auto-Update (Mac)

iManage Drive (Windows)

iManage Drive (Mac)

Email Conversation View   Not supported

Per Class Indexing  

Bulk Security Update Not supported

Per Library Share Configuration Coming soon

iManage Work Email Management 

EM for Outlook (& Exchange)  

EM for Gmail (Chrome Extension)    

Email Filing Approach Client-Side Filing

Client-Side Mailbox Sync  

Available            Not available            
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Security Policy Manager, Threat Manager, and Records Manager

On premises iManage Cloud

iManage Security Policy Manager

iManage Threat Manager

iManage Records Manager

iManage Share

On premises iManage Cloud

iManage Share Work 10 Integration  

Per DMS Share Configuration Single share configuration

Per Library Share Configuration

Available            Not available            

About iManage™ Dedicated to Making Knowledge Work™, iManage cloud-native platform enables organizations to work more 
productively, collaboratively, and securely. Employing award-winning AI-enabled technology, an extensive partner ecosystem, and a 
customer-centric approach, iManage provides support and guidance you can trust to help you leverage knowledge to drive better  
business outcomes. Visit www.imanage.com to learn more.

© Copyright 2024 iManage      Blog

http://imanage.com
http://imanage.com/resources/resource-center/blog/
https://www.linkedin.com/company/imanage/
https://x.com/imanageinc
https://www.youtube.com/channel/UCBdY6vNWnfYaOpTl6-Ppq1A

