
iMANAGE CLOUD VS ON PREM 
FEATURE COMPARISON

iMANAGE CLOUD FEATURE COMPARISON

On-premises iManage Cloud

Single Global Endpoint        Regardless of their location, users can access  
iManage Work using the cloudimanage.com endpoint and 
are automatically directed to the nearest data center, while 
still maintaining country-specific data privacy regulations.

Global Matter File        Generate a single comprehensive view of information 
for a specific client, matter, or project, regardless of  
where the content is saved around the world. Users can 
now search across all libraries and see global results  
aggregated and presented in a single result set. 

Microsoft Teams Integration via  
iManage Teams App

       Tight integration with Microsoft Teams enables easier 
collaboration and creation of content while maintaining 
iManage document security and governance protections.

Embed iManage Workspace in  
Microsoft Teams

Advanced Co-authoring        If your organization uses Office 365, they can easily 
work together to create and edit documents in co-authoring 
mode while working from any location. Multiple users can 
simultaneously review and edit documents, right from  
iManage Work. 

Per-file Document Encryption

Global User/Group Management

SCIM Support (Azure AD)

Microsoft Power Automate  
Connector
Connect to content in iManage Work 
as part of larger workflows or to  
automate repetitive tasks.

Advanced Password Management

iManage Tracker Integration
Task and checklist management to 
improve work visibility, reduce risk, 
and empower knowledge workers. 

Upcoming Features Management

Mobility iOS (Native)

Mobility iOS (Blackberry Dynamics) 
Continued on next page

Available            Not available            
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iMANAGE CLOUD FEATURE COMPARISON (CONTINUED)

On-premises iManage Cloud

In-app Notifications for  
New Features

Advanced User Analytics (opt-in)

Leverage Azure CDN for Web Static 
Asset Delivery

Supports Limited Rights System 
Users (SPM, IRM, User Mgmt)

Subdomain Support        (Up to customer  
to configure and  
manage)

       Built-in at application-level

iMANAGE WORK DOCUMENT AND EMAIL MANAGEMENT

On-premises iManage Cloud

iManage Work Document  
Management

 

DeskSite          v9.3.7+

FileSite          v9.3.7+

OffSite   Not supported

Desktop Add-Ons

DealBinder Closing Folders

Cost Recovery Module Not supported

W10 Desktop for Windows          v10.5.1 minimum required version

W10 Auto-Updates (Windows)  

W10 Desktop for Mac  

W10 Auto-Update (Mac)

iManage Drive (Windows)

iManage Drive (Mac)

iManage FileShare   iManage Drive

Express Search   See Classic Client Documentation for limitations

Miner   See Classic Client Documentation for limitations

Email Conversation View   Coming soon

Per Class Indexing  
Continued on next page
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iMANAGE WORK DOCUMENT AND EMAIL MANAGEMENT (CONTINUED)

On-premises iManage Cloud

Bulk Security Update Not supported

Per Library Share Configuration Coming soon

iManage Work Email Management 

EM for Outlook (& Exchange)  

EM for Gmail (Chrome Extension)    

EM for Lotus Notes (& Domino)   Preview server does not support DXL previews for  
Lotus Notes emails

Email Filing Approach Client-Side Filing

Client-Side Mailbox Sync  

SECURITY POLICY MANAGER, THREAT MANAGER, AND RECORDS MANAGER

On-premises iManage Cloud

iManage Security Policy Manager

iManage Threat Manager

iManage Records Manager

iMANAGE SHARE

On-premises iManage Cloud

iManage Share Plug-In  
(Classic/LinkSite)

Native Share support added in DeskSite 9.3.7+  
for iManage Cloud

iManage Share Work 10 Integration  

Per DMS Share Configuration Single share configuration

Per Library Share Configuration
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About iManage™ 
iManage is the company dedicated to Making Knowledge Work™. Its intelligent, cloud-enabled, secure knowledge work platform enables 
organizations to uncover and activate the knowledge that exists inside their business content and communications. Advanced Artificial 
Intelligence and powerful document and email management create connections across data, systems, and people while leveraging the 
context of organizational content to fuel deep insights, informed business decisions, and collaboration. Underpinned by best of breed 
security, sophisticated workflows and governance approaches, iManage has earned its place as the industry standard through continually 
innovating to solve the most complex professional challenges and enabling better business outcomes for over one million professionals 
across 65+ countries. Visit www.imanage.com to learn more.
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