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Making knowledge work

iManage helps mid-size law firms respond to a changing
legal market by becoming more agile, productive, and secure

Key Benefits

+ Work productively: Manage documents and
emails more efficiently and intuitively

+ Work from anywhere: Mobile-first design lets
users work remotely on any device

+ Find anything: Smart search cuts through
clutter to deliver personalized results

+ Work smarter: Streamline everyday tasks
like emailing documents and saving work to
custom folders

+ Work seamlessly: Integrations with Office 365
enable users to do more from inside the familiar
Office and Outlook interfaces

+ Work Safer: Industry-leading security and
governance ensures that iManage Work is the
safest place to store information

Document + Email Management
+ iManage Work: Secure document and
email management

+ iManage Share: Secure, governed file sharing
and collaboration

+ iManage Drive: Easy to use, Windows-based
interface to iManage Work

The market for legal services is evolving rapidly, and
law firms of all sizes have been forced to react to new
business pressures and changing client expectations.
Mid-size law firms are adopting modern document
management solutions to help attorneys work more
productively and enable the firm to be more agile.
iManage is the industry's leading document and
email management application, relied on by global
corporations and law firms, including more than
1,900 mid-size and regional firms.

iManage's cloud-based applications deliver powerful
tools to help mid-size firms transform information into
a competitive advantage, while reducing IT cost and
complexity. The iManage platform enables firms of
every size to manage the entire document lifecycle with
integrated security, risk and governance applications,
and embedded artificial intelligence capabilities.

iun

For us, iManage Cloud removes the burden
of upgrading, managing servers, and rolling
out updates. We are able to benefit from
rapid innovation and train our teams with
greater efficiency.

Samuel Shipley
Chief Operating Officer, Bricker & Eckler LLP

Relied on by global corporations and law firms
1,900+ mid-size and regional firms



Work productively — iManage enables

attorneys to manage documents and
@ emails more efficiently, providing a single

resource where documents and emails
are saved and organized by client and matter, so high-
value information is managed and secure. Attorneys
access information via a simple modern user interface
that mirrors consumer applications like Amazon and
Google. iManage is engineered from the ground up to
deliver a more intuitive user experience that requires
minimal training and drives user adoption.

Work smarter — iManage includes smart
features that anticipate user needs and
enable them to work intuitively and
productively. For example, iManage Work
displays document history in visual dashboards and
Facebook-like timelines, so users can identify changes
at a glance. It analyzes and predicts user actions, with
smart document previews, suggested filing locations,
and flexible work folders.

Find anything — The core value of modern
@ document and email management is in

giving attorneys the power to quickly and

efficiently find content, so they can apply
existing precedent, and make better use of institutional
knowledge. iManage delivers sophisticated personalized
search that cuts through the clutter and delivers more
accurate results by remembering what the user
searches for and how they work.

030 Collaborate securely — Secure

@ ¢ {P collaboration with clients and across
the firm is essential for law firms and

attorneys. iManage enables secure, governed content

sharing and collaborative workspaces, all with a

single click and without interrupting workflow.

protect proprietary legal information and

demonstrate their commitment to data

security to their clients. Mid-market firms
with smaller IT teams can find it particularly challenging
to respond to the changing security landscape. iManage
enables firms of every size to offer comprehensive
security protections for all client data, as well as
advanced perimeter security and encryption, need-to-
know security and ethical walls, and active threat
detection. iManage delivers comprehensive, pervasive
and unobtrusive security and governance across the
entire information lifecycle.

@ Work Safer — Law firms must be able to

Deploy in the iManage Cloud - For mid-
size law firms with limited IT resources,
\l//|\ the iManage Cloud offers the fastest and

simplest way to implement document
management while minimizing cost and complexity.
The iManage Cloud offer unique and differentiated
reliability, performance, and security, while minimizing
the burden on your IT department:

+ Industry-leading 99.992% uptime and availability,
monitored in our real-time customer Trust Center

+ Optimized user performance to deliver the fastest
upload and download speeds available

« Comprehensive security protections, enabled by
our Zero Trust architecture, and vetted by the most
demanding and security-conscious organizations

The iManage Cloud enables mid-market law firms to
level the playing field and compete more effectively
with larger organizations.

About iManage™

iManage transforms how professionals get work done by combining artificial intelligence, security, and risk mitigation with
market-leading document and email management. iManage automates routine cognitive tasks, provides powerful insights
and streamlines how professionals work, while maintaining the highest level of security and governance over critical client and
corporate data. Over one million professionals at over 3,000 organizations in over 65 countries — including more than 2,000
law firms and 500 corporate legal departments — rely on iManage to deliver great client work — securely.
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