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Introducing the 2022 Legal Tech 
Publishing Buyer’s Guide: Document 
Management, Assembly & PDF Tools

Documentsꢀareꢀtheꢀlifebloodꢀofꢀlegalꢀpractice.ꢀManagingꢀdocumentsꢀandꢀautomatingꢀ
documentꢀcreationꢀhappensꢀeveryꢀdayꢀinꢀvirtuallyꢀeveryꢀtypeꢀandꢀsizeꢀpractice.

Documentꢀmanagementꢀisꢀnotꢀaꢀnewꢀcategoryꢀinꢀlegalꢀsoftware.ꢀInꢀfact,ꢀtheꢀearliestꢀ
productsꢀhaveꢀbeenꢀavailableꢀforꢀmoreꢀthanꢀtwoꢀdecades.ꢀToday,ꢀmatureꢀtoolsꢀandꢀnewꢀ
applicationsꢀallꢀvieꢀtoꢀincreaseꢀusageꢀandꢀmarketꢀshare.

Theꢀgoalꢀofꢀtheꢀ2022ꢀeditionꢀofꢀtheꢀDocumentꢀManagement,ꢀAssemblyꢀ&ꢀPDFꢀToolsꢀ
Buyer’sꢀGuideꢀandꢀATL’sꢀdedicatedꢀNon-Eventꢀpageꢀisꢀtoꢀensureꢀyouꢀhaveꢀtheꢀresourcesꢀ
you need to make educated decisions. 

Toꢀyourꢀsuccess,

Cathy Kenton,ꢀꢀ Brian Dalton,ꢀ 
CEO,ꢀLegalꢀTechꢀMediaꢀGroup/ꢀ SVP,ꢀBreakingꢀMedia 
LegalꢀTechꢀPublishingꢀandꢀ 

Cathy Kenton,ꢀCEO,ꢀ 
LegalꢀTechꢀMediaꢀGroup/LegalꢀTechꢀPublishingꢀ

Brian Dalton,ꢀSVP,ꢀBreakingꢀMedia
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Document and Practice 
Management Systems

ModernizeꢀClientꢀInteractionꢀWorkflowsꢀ 
andꢀStreamlineꢀDocumentꢀManagement,ꢀ
Responsiveness,ꢀandꢀCollaboration

MyCaseꢀLetsꢀYouꢀDoꢀMoreꢀofꢀWhatꢀ
MattersꢀwithꢀAll-in-OneꢀLawꢀPracticeꢀ
ManagementꢀSoftwareꢀforꢀSmallꢀandꢀ
Midsize Law Firms in All Practice Areas

Leverage Customization and Flexibility 
toꢀImproveꢀandꢀAutomateꢀYourꢀFirm’sꢀ
PracticeꢀManagementꢀwithꢀAbacusLaw
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Company Name Brand
AbacusNext

Product Name Brand
AbacusLaw

Latest Developments and Updates
•ꢀ Role-basedꢀdashboardꢀlayoutsꢀdeliverꢀ

tailored displays of pertinent information 
selectableꢀbyꢀaꢀuser’sꢀrole.ꢀ

•ꢀ AbacusꢀPaymentꢀExchangeꢀ(APX)ꢀ
enhancementsꢀincludeꢀschedules,ꢀ
recurringꢀcharges,ꢀpaymentꢀplans,ꢀandꢀ
evergreen subscriptions.

• Pay Now button for convenient client 
payments from secure client portal or 
email inbox.

•ꢀ UserꢀInterfaceꢀ(UI)ꢀupdatesꢀwithꢀdarkꢀ
modeꢀtoolbarꢀandꢀrefreshedꢀdesktop,ꢀ
dashboard,ꢀcontact,ꢀandꢀmatterꢀviews.

• HotDocs integration for advanced 
document automation.

End-to-End Matter Management
AbacusLawꢀisꢀaꢀcomprehensiveꢀpracticeꢀ
managementꢀtoolꢀthatꢀprovidesꢀaꢀcentralꢀ
locationꢀtoꢀmanageꢀday-to-dayꢀactivitiesꢀasꢀ
wellꢀasꢀtheꢀfinancialꢀbusinessꢀofꢀtheꢀfirm.ꢀ
Hostꢀtheꢀsystemꢀon-premisesꢀorꢀsecurelyꢀinꢀ
aꢀprivateꢀcloud.ꢀTheꢀplatformꢀisꢀeasilyꢀ
customizableꢀforꢀwhateverꢀaꢀfirmꢀneeds,ꢀ
includingꢀinputꢀscreens,ꢀautomationꢀrules,ꢀ
documents,ꢀreports,ꢀandꢀmore.ꢀAbacusLawꢀ
integratesꢀwithꢀO365,ꢀSalesforce,ꢀDocuSign,ꢀ
Nextiva,ꢀCaseꢀStatus,ꢀAPX,ꢀandꢀInfusionsoft.ꢀ
AbacusLawꢀhasꢀaꢀmobileꢀappꢀthatꢀworksꢀ
withꢀbothꢀiOSꢀandꢀAndroidꢀdevicesꢀforꢀ
usersꢀonꢀtheꢀmove.

TheꢀcentralꢀfunctionꢀofꢀAbacusLawꢀisꢀmatterꢀ
management.ꢀAꢀfirmꢀdeterminesꢀwhatꢀ
informationꢀtheyꢀneedꢀtoꢀmanageꢀeachꢀtypeꢀ
ofꢀcase,ꢀandꢀaꢀuserꢀcanꢀcreateꢀaꢀnewꢀmatterꢀ
inꢀtheꢀsystemꢀusingꢀtheꢀIntakeꢀicon.ꢀAfterꢀ
assigning legal team members and case 
numbers,ꢀtheꢀcaseꢀopenꢀdateꢀisꢀlogged,ꢀandꢀ

Leverage Customization and Flexibility to 
ImproveꢀandꢀAutomateꢀYourꢀFirm’sꢀPracticeꢀ
ManagementꢀwithꢀAbacusLaw

Once a matter is 
created, users 

navigate through the case 
via tabs: Litigation (case 
information), Notes, Linked 
Names (from contacts, cast 
of characters), Events, 
Documents, and Emails. 
Users can click on a Bill 
button throughout the 
application to quickly 
capture time.”

Figure 1: Automateꢀcalendarꢀeventsꢀusingꢀdocketingꢀcourtꢀrulesꢀorꢀdesigningꢀrulesꢀthatꢀ
enforceꢀfirmꢀworkflows.ꢀRulesꢀcanꢀtriggerꢀotherꢀcalendarꢀevents,ꢀtasks,ꢀorꢀdocumentꢀcreation.
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a case code can be applied. You can 
automateꢀtheꢀtypeꢀofꢀinformationꢀcollectedꢀ
basedꢀonꢀtheꢀtypeꢀofꢀmatterꢀbeingꢀcreated.

Onceꢀaꢀmatterꢀisꢀcreated,ꢀusersꢀnavigateꢀ
throughꢀtheꢀcaseꢀviaꢀtabs:ꢀLitigationꢀ(caseꢀ
information),ꢀNotes,ꢀLinkedꢀNamesꢀ(fromꢀ
contacts,ꢀcastꢀofꢀcharacters),ꢀEvents,ꢀ
Documents,ꢀandꢀEmails.ꢀUsersꢀcanꢀclickꢀonꢀ
aꢀBillꢀbuttonꢀthroughoutꢀtheꢀapplicationꢀtoꢀ
quickly capture time. 

TheꢀNotesꢀtabꢀisꢀaꢀplaceꢀforꢀteamꢀmembersꢀ
toꢀmemorializeꢀinformationꢀonꢀtheꢀcase,ꢀ
similar to a familiar yellow notepad. 
However,ꢀunlikeꢀtheꢀyellowꢀpad,ꢀtheseꢀ
notesꢀareꢀavailableꢀtoꢀtheꢀentireꢀteam.ꢀ

Contactsꢀwithinꢀtheꢀplatformꢀareꢀassociatedꢀ
withꢀmatters,ꢀandꢀfirmsꢀcanꢀcustomizeꢀwhatꢀ
informationꢀtheyꢀwantꢀtoꢀcollectꢀforꢀeachꢀ
contact,ꢀsuchꢀasꢀphoneꢀnumbers,ꢀemails,ꢀ
andꢀaddresses.ꢀAdditionally,ꢀcontactsꢀcanꢀbeꢀ
identifiedꢀbyꢀtheirꢀroleꢀinꢀaꢀmatter,ꢀsuchꢀasꢀ
opposingꢀcounsel,ꢀclient,ꢀjudge,ꢀandꢀexpert.ꢀ
Eachꢀdataꢀpointꢀenteredꢀcanꢀthenꢀbeꢀusedꢀ
toꢀfilterꢀorꢀsearchꢀforꢀpertinentꢀinformation.

Calendar Tasks and Automation
Theꢀautomationꢀfeaturesꢀofꢀtheꢀcalendarꢀ
canꢀsaveꢀtimeꢀandꢀmoney.ꢀTheꢀapplicationꢀ
enforcesꢀrules-basedꢀcalendaring,ꢀ
supportingꢀfirm-specificꢀrulesꢀorꢀ
jurisdictional docketing rules.ꢀForꢀexample,ꢀ
byꢀcreatingꢀoneꢀeventꢀinꢀtheꢀcalendar,ꢀaꢀfirmꢀ
canꢀimplementꢀaꢀdesignatedꢀworkflowꢀbyꢀ
triggeringꢀotherꢀcalendarꢀevents,ꢀrequiredꢀ
tasks,ꢀalerts,ꢀreminders,ꢀorꢀdocumentꢀ
creation.ꢀThisꢀcanꢀbeꢀusefulꢀacrossꢀmatterꢀ

type,ꢀpracticeꢀarea,ꢀorꢀindividualꢀattorneyꢀ
workflow.ꢀSee Figure 1 on the previous page.

Document Management
AbacusLawꢀcomesꢀwithꢀaꢀcompleteꢀ
documentꢀmanagementꢀsystem,ꢀincludingꢀ
versionꢀcontrol,ꢀaccessꢀpermissions,ꢀandꢀ
security. Documents can be word 
processingꢀfiles,ꢀimages,ꢀspreadsheets,ꢀandꢀ
otherꢀtypes—andꢀareꢀassociatedꢀwithꢀaꢀ
name or matter. 

Users can automate mandatory court 
formsꢀusingꢀtheꢀformsꢀlibrary,ꢀincludingꢀ
fillableꢀformsꢀfromꢀdifferentꢀjurisdictions.ꢀ
A firmꢀcanꢀalsoꢀsupplementꢀtheꢀlibraryꢀandꢀ
design its own forms. For more complex 
documentꢀassembly,ꢀHotDocs is integrated 
directly into AbacusLaw. A user can 
assemble complex documents like 
contracts,ꢀpleadings,ꢀorꢀestateꢀplansꢀandꢀ
pull client and matter information directly 
from AbacusLaw into HotDocs. HotDocs 
offersꢀinteractiveꢀinterviewsꢀthatꢀwalkꢀaꢀ
userꢀthroughꢀtheꢀdocumentꢀassemblyꢀ
process. See Figure 2.

Dashboards and Reports
Dashboardsꢀgiveꢀusersꢀaꢀfocusedꢀviewꢀofꢀ
data,ꢀpresentingꢀappsꢀandꢀcustomizableꢀ
chartsꢀbasedꢀonꢀrole,ꢀpracticeꢀarea,ꢀorꢀuserꢀ
preference,ꢀprovidingꢀaꢀsetꢀofꢀtoolsꢀforꢀ
insightꢀorꢀaction.ꢀDashboardsꢀcanꢀ
automaticallyꢀopenꢀwhenꢀusersꢀlogꢀinꢀtoꢀtheꢀ
applicationꢀorꢀbyꢀclickingꢀtheꢀdashboardꢀiconꢀ
atꢀtheꢀtopꢀofꢀtheꢀscreen.ꢀUsersꢀcanꢀworkꢀ
directlyꢀfromꢀtheirꢀdashboardꢀandꢀaddꢀapps,ꢀ
including tasks and subtasks (can be sorted 
byꢀdateꢀandꢀpriorityꢀorder),ꢀeventsꢀinꢀtheꢀ

A user can 
assemble complex 

documents like contracts, 
pleadings, or estate plans 
and pull client and matter 
information directly from 
AbacusLaw into HotDocs.”

Figure 2: TheꢀiconsꢀonꢀtheꢀtopꢀofꢀtheꢀscreenꢀmakeꢀnavigationꢀwithinꢀAbacusLawꢀeasy.ꢀ
Usersꢀcanꢀclickꢀonꢀanyꢀiconꢀtoꢀgoꢀdirectlyꢀtoꢀkeyꢀareasꢀinꢀtheꢀapplication:ꢀIntake,ꢀCalendar,ꢀ
Staff,ꢀNames,ꢀEvents,ꢀDateꢀCalc,ꢀMatters,ꢀDashboards,ꢀConflicts,ꢀNotes,ꢀFind,ꢀEmail,ꢀForms,ꢀ
HotDocs,ꢀOverview,ꢀBilling,ꢀandꢀTimeꢀTix.
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calendar,ꢀandꢀevenꢀaꢀsubsetꢀofꢀdeadlines.ꢀ
Someꢀofꢀtheꢀchartsꢀdisplayedꢀinꢀaꢀdashboardꢀ
canꢀincludeꢀaꢀrecentꢀmattersꢀlist,ꢀbillableꢀ
time,ꢀandꢀnetꢀincome.ꢀInformationꢀcapturedꢀ
usingꢀtheꢀquickꢀnotesꢀfeatureꢀonꢀtheꢀ
dashboardꢀcanꢀbeꢀstored,ꢀshared,ꢀsaved,ꢀandꢀ
converted to a billable record. See Figure 3.

Useꢀtheꢀoverviewꢀoptionꢀtoꢀseeꢀaꢀlistꢀofꢀallꢀ
activitiesꢀatꢀtheꢀclientꢀorꢀcaseꢀlevel,ꢀwhichꢀisꢀ
sortableꢀandꢀfilterableꢀbyꢀanyꢀfield.ꢀFindingꢀ
informationꢀwithinꢀtheꢀsystemꢀcanꢀbeꢀdoneꢀ
viaꢀtheꢀglobalꢀsearchꢀfeatureꢀaccessibleꢀ
fromꢀmostꢀscreensꢀwithinꢀtheꢀapplication.ꢀ
TheꢀsearchꢀfeatureꢀusesꢀBooleanꢀlogic,ꢀandꢀ
asꢀwordsꢀareꢀtyped,ꢀmatchesꢀwillꢀappearꢀinꢀ
theꢀresultsꢀwindow.ꢀYouꢀcanꢀfilterꢀbyꢀ
names,ꢀevents,ꢀmatters,ꢀnotes,ꢀlinkedꢀ
documents,ꢀorꢀemailsꢀsimplyꢀbyꢀcheckingꢀ
theꢀappropriateꢀboxes.ꢀ

Time, Billing, and Accounting
AbacusLawꢀrecognizesꢀthatꢀmanagingꢀtheꢀ
financialꢀsideꢀofꢀaꢀlawꢀfirmꢀcanꢀbeꢀ
cumbersomeꢀandꢀcomplicated—andꢀasꢀaꢀ
result,ꢀtheꢀplatformꢀincludesꢀaꢀfullꢀ
accountingꢀsuite.ꢀTheꢀapplicationꢀ
accommodatesꢀhourly,ꢀflatꢀfee,ꢀorꢀ
contingencyꢀbilling,ꢀallowingꢀusersꢀtoꢀsetꢀ
theꢀbillingꢀfrequencyꢀandꢀpreferredꢀmethodꢀ
ofꢀpayment.ꢀYouꢀcanꢀcustomizeꢀeachꢀ
matter to set up minimum or maximum 
feeꢀwarnings,ꢀhelpingꢀtheꢀlegalꢀteamꢀstayꢀ
withinꢀbudget.ꢀAꢀuserꢀcanꢀgenerateꢀreportsꢀ
onꢀspecificꢀmatters,ꢀpracticeꢀareas,ꢀorꢀ
firm-wideꢀresultsꢀwithꢀjustꢀaꢀfewꢀclicks.ꢀ
Further,ꢀAbacus Payment Exchange (APX)ꢀ
enablesꢀfirmsꢀtoꢀacceptꢀcreditꢀcardsꢀandꢀ
ACHꢀpaymentsꢀandꢀprocessꢀthemꢀsecurelyꢀ
to trust and operating accounts.

Pricing
AbacusLaw uses a simple subscription 
model,ꢀstartingꢀatꢀ$69ꢀperꢀuserꢀperꢀmonth.ꢀ

Who is AbacusNext?
AbacusNextꢀisꢀaꢀverticalꢀSaaSꢀproviderꢀforꢀ
compliance-focusedꢀprofessionalꢀservicesꢀ
markets.ꢀTheirꢀpurpose-builtꢀcloudꢀ
infrastructureꢀputsꢀcustomers’ꢀbusinessꢀ
data and vital applications into a virtual 
workspaceꢀaccessibleꢀanywhere,ꢀanytime,ꢀ
andꢀfromꢀanyꢀdevice,ꢀenablingꢀsmallꢀandꢀ
midsizeꢀlegalꢀandꢀaccountingꢀfirmsꢀtoꢀgrowꢀ
anꢀefficient,ꢀsecure,ꢀclient-focusedꢀpractice.ꢀ
Moreꢀthanꢀ100,000ꢀusersꢀworldwideꢀ
benefitꢀfromꢀaꢀcompleteꢀproductꢀportfolio,ꢀ
including practice management and case 
managementꢀsolutions,ꢀtailoredꢀcloudꢀ
options,ꢀdocumentꢀautomation,ꢀandꢀ
paymentꢀprocessing.ꢀToꢀlearnꢀmore,ꢀvisitꢀ
abacusnext.com.

Why Buy AbacusLaw?
• Complete law practice management 
(LPM)ꢀsolutionꢀwithꢀtightlyꢀintegratedꢀ
frontꢀandꢀback-officeꢀfunctionality.

• Powerful and personalized LPM for any 
sizeꢀfirmꢀandꢀanyꢀpracticeꢀarea.

•ꢀ Flexibleꢀdeploymentꢀoptions:ꢀOn-
premises,ꢀinꢀAbacusꢀPrivateꢀCloud,ꢀorꢀ
otherꢀcloudꢀplatforms.

•ꢀWorkflowꢀautomationꢀoptionsꢀtoꢀincreaseꢀ
firmꢀproductivityꢀandꢀprofitabilityꢀfromꢀ
client intake to payments.

Schedule a Demo Today
Visit AbacusLaw today to request  
your demo.

n

Figure 3: Dashboardsꢀgiveꢀusersꢀaꢀfocusedꢀplaceꢀtoꢀworkꢀonꢀday-to-dayꢀactivitiesꢀandꢀonlyꢀseeꢀ
theꢀinformationꢀtheyꢀneed,ꢀsuchꢀasꢀtaskꢀlistsꢀandꢀcalendarꢀitemsꢀthatꢀareꢀspecificꢀtoꢀthem.

The application 
accommodates 

hourly, flat fee, or 
contingency billing, 
allowing users to set the 
billing frequency and 
preferred method of 
payment. You can 
customize each matter to 
set up minimum or 
maximum fee warnings, 
helping the legal team 
stay within budget.”
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Company Name Brand
Moxo

Product Name Brand
TheꢀOneStop™ꢀClientꢀInteractionꢀHub

Latest Developments and Updates
•ꢀMoxoꢀFlowꢀisꢀaꢀrecentꢀupdateꢀtoꢀtheꢀ
Moxoꢀplatformꢀtoꢀhelpꢀorganizationsꢀ
streamlineꢀandꢀdriveꢀtheꢀefficiencyꢀofꢀ
theirꢀclient-centricꢀbusinessꢀoperationsꢀ
by routine task automation and custom 
workflowꢀconfigurationꢀthatꢀalignꢀwithꢀaꢀ
client’sꢀbusinessꢀprocesses.ꢀ

Much More Than Just  
Document Management
Moxoꢀcanꢀdoꢀmoreꢀthanꢀmanageꢀdocuments.ꢀ
Lawꢀfirmsꢀcanꢀmanageꢀtheirꢀentireꢀmatterꢀ
withinꢀtheꢀhubꢀandꢀcollaborateꢀwithꢀclients.ꢀ
Moxoꢀprovidesꢀworkspacesꢀspecificallyꢀforꢀtheꢀ
clientꢀandꢀtheꢀlawꢀfirmꢀorꢀbusinessꢀpartner.ꢀ

Client and Business Portals
Theꢀclientꢀportalꢀisꢀdesignedꢀforꢀclients,ꢀ
customers,ꢀorꢀpartnersꢀtoꢀcommunicateꢀ

withꢀlegalꢀteamsꢀandꢀisꢀavailableꢀinꢀbothꢀ
webꢀandꢀmobileꢀapplications.ꢀTheꢀbusinessꢀ
portalꢀhasꢀaꢀsimilarꢀlookꢀandꢀfeelꢀbutꢀisꢀ
designedꢀforꢀtheꢀlegalꢀandꢀbusinessꢀteams.ꢀ
Bothꢀportalsꢀallowꢀusersꢀtoꢀcollaborateꢀ
throughꢀmanagingꢀtasks,ꢀchatting,ꢀvideoꢀ
message,ꢀvideoꢀcalls,ꢀandꢀsharingꢀandꢀ
annotating documents. 

Document Management
Moxo’sꢀdocumentꢀmanagementꢀisꢀdoneꢀ
throughꢀtheꢀContentꢀLibrary,ꢀwhichꢀincludesꢀ
documentꢀandꢀE-signꢀtemplateꢀfoldersꢀandꢀ
isꢀavailableꢀthroughꢀtheꢀbusinessꢀportal.ꢀTheꢀ
Content Library stores all documents across 
allꢀmatters,ꢀandꢀroleꢀorꢀgroupꢀpermissionsꢀ
controlꢀsecureꢀaccess.ꢀYouꢀcanꢀsetꢀupꢀtheꢀ
libraryꢀaccordingꢀtoꢀaꢀfirm’sꢀorganizationalꢀ
requirements.ꢀForꢀexample,ꢀaꢀfirmꢀcanꢀ
createꢀtemplatesꢀforꢀeachꢀpracticeꢀareaꢀ
(suchꢀasꢀrealꢀestate,ꢀhealthcare,ꢀbusinessꢀ
litigation,ꢀandꢀinsurance)ꢀwithꢀspecificꢀ
foldersꢀandꢀsub-folders.ꢀSee Figure 1.

Templates will enforce consistent folder 
naming and structure across matters and 

ModernizeꢀClientꢀInteractionꢀWorkflowsꢀ 
andꢀStreamlineꢀDocumentꢀManagement,ꢀ
Responsiveness,ꢀandꢀCollaboration

Law firms can 
manage their 

entire matter within the 
hub and collaborate with 
clients. Moxo provides 
workspaces specifically 
for the client and the law 
firm or business partner.”

Figure 1: TheꢀContentꢀLibraryꢀcanꢀbeꢀaccessedꢀdirectlyꢀfromꢀtheꢀManageꢀbuttonꢀinꢀtheꢀtopꢀ
menuꢀbar,ꢀthenꢀContentꢀLibraryꢀinꢀtheꢀleftꢀpanel.ꢀAddꢀfoldersꢀusingꢀtheꢀ+ꢀCreateꢀbuttonꢀinꢀ
theꢀupperꢀrightꢀcorner.ꢀUsersꢀcanꢀfilterꢀtheꢀfoldersꢀusingꢀtheꢀsearchꢀbarꢀorꢀclickingꢀonꢀtheꢀ
type,ꢀwhichꢀwillꢀshowꢀE-signꢀandꢀdocumentꢀfolders.
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ensureꢀteamꢀmembersꢀknowꢀwhereꢀtoꢀfindꢀ
documents.ꢀThereꢀareꢀnoꢀlimitsꢀtoꢀtheꢀ
numberꢀofꢀfoldersꢀthatꢀyouꢀcanꢀadd.ꢀ
However,ꢀitꢀisꢀincumbentꢀuponꢀtheꢀfirmꢀtoꢀ
enforceꢀtheꢀfolderꢀstructureꢀviaꢀ
administrative security. 

Document creation and editing are done in 
nativeꢀapplicationsꢀandꢀthenꢀuploadedꢀtoꢀ
theꢀcontentꢀlibrary.ꢀWhenꢀaꢀdocumentꢀofꢀ
theꢀsameꢀnameꢀisꢀsavedꢀtoꢀtheꢀcontentꢀ
library,ꢀMoxoꢀwillꢀaddꢀaꢀnumberꢀsupportingꢀ
version control. 

Collaboration
Moxo’sꢀdocumentꢀmanagementꢀsupportsꢀ
interactions amongst clients and legal 
teams.ꢀBuildꢀworkflowsꢀandꢀsetꢀupꢀvirtualꢀ
dataꢀroomsꢀforꢀsharingꢀdocumentsꢀinꢀaꢀ
centralizedꢀdataꢀworkspaceꢀwhileꢀkeepingꢀ
recordsꢀofꢀallꢀshared,ꢀcategorized,ꢀandꢀ
annotatedꢀfiles.ꢀCollaborationꢀcanꢀbeꢀdoneꢀ
inꢀreal-time,ꢀregardlessꢀofꢀwhetherꢀusersꢀ
areꢀrunningꢀtheꢀmobileꢀappꢀorꢀwebꢀversion,ꢀ
asꢀlongꢀasꢀtheyꢀhaveꢀanꢀinternetꢀorꢀdataꢀ
connection. 

Thereꢀareꢀseveralꢀwaysꢀteamsꢀcanꢀworkꢀonꢀ
documentsꢀtogether.ꢀMoxo’sꢀvideoꢀandꢀ
conference calling functionality enable 
documentsꢀtoꢀbeꢀsharedꢀviaꢀtheꢀscreenꢀ
sharingꢀfeature.ꢀThisꢀallowsꢀusersꢀtoꢀmarkꢀ
documentsꢀusingꢀannotationꢀtoolsꢀsuchꢀasꢀ
drawing,ꢀcommenting,ꢀandꢀhighlighting.ꢀ
Youꢀcanꢀaccessꢀaꢀclean,ꢀannotation-freeꢀ

documentꢀinꢀtheꢀContentꢀLibrary,ꢀwhileꢀtheꢀ
marked-upꢀversionꢀisꢀstoredꢀinꢀtheꢀ
workspace.

Moxoꢀhasꢀaꢀsecureꢀmessagingꢀapplicationꢀ
thatꢀallowsꢀteamꢀmembersꢀtoꢀcollaborateꢀ
onꢀcase-relatedꢀissues.ꢀSupposeꢀaꢀlegalꢀ
team member is drafting a document and 
hasꢀquestionsꢀforꢀanotherꢀteamꢀmemberꢀ
orꢀtheꢀclient.ꢀInꢀthatꢀcase,ꢀtheyꢀcanꢀsimplyꢀ
sendꢀtheꢀdocumentꢀusingꢀtheꢀmessagingꢀ
applicationꢀratherꢀthanꢀbyꢀemailꢀorꢀphoneꢀ
call.ꢀAdditionally,ꢀteamꢀmembersꢀcanꢀsendꢀ
aꢀpostꢀwithꢀaꢀvideoꢀorꢀaudioꢀmessageꢀinꢀ
theꢀapplicationꢀtoꢀexplainꢀtheꢀwhatꢀandꢀ
whyꢀofꢀtheirꢀmodifications.ꢀEverythingꢀisꢀ
trackedꢀwithinꢀtheꢀworkspace,ꢀsoꢀtheꢀentireꢀ
teamꢀknowsꢀwhatꢀisꢀhappeningꢀonꢀtheꢀ
matter. See Figures 2 and 3.

Moxoꢀhasꢀstreamlinedꢀdocumentꢀsharing,ꢀ
whetherꢀfromꢀtheꢀContentꢀLibraryꢀwithinꢀ
Moxo,ꢀaꢀcloudꢀrepository,ꢀorꢀtheꢀdesktop.ꢀ
Usersꢀcanꢀannotate,ꢀcomment,ꢀandꢀreviewꢀ
withinꢀtheꢀapplication,ꢀandꢀmoreꢀdetailedꢀ
editingꢀandꢀredliningꢀareꢀdoneꢀwithinꢀtheꢀ
native word processing application. 

Documents can be sent for signatures via 
theꢀE-signꢀmodule,ꢀdesignedꢀentirelyꢀbyꢀtheꢀ
Moxo team. Clients will receive a new 
action item to click and sign a document 
fromꢀeitherꢀtheꢀmobileꢀorꢀwebꢀapp.ꢀSignedꢀ
versions of documents are stored securely 
withinꢀtheꢀapplication.ꢀ

Moxo’s document 
management 

supports interactions 
amongst clients and legal 
teams. Build workflows and 
set up virtual data rooms 
for sharing documents in a 
centralized data workspace 
while keeping records of all 
shared, categorized, and 
annotated files.”

Figure 3: Theꢀlegalꢀteamꢀcanꢀkeepꢀtrackꢀofꢀallꢀcaseꢀinformationꢀinꢀoneꢀspot.ꢀDocumentꢀ
collaborationꢀisꢀmadeꢀeasyꢀthroughꢀreal-timeꢀsharingꢀofꢀannotationsꢀandꢀmodifications.

Figure 2: TheꢀMoxoꢀmobileꢀapplicationꢀ
enables a user to contribute to a case and 
collaborateꢀonꢀdocumentsꢀfromꢀanywhere.ꢀ
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Moxoꢀhasꢀgoneꢀevenꢀfurtherꢀtoꢀhelpꢀteamsꢀ
collaborate,ꢀprovidingꢀusersꢀwithꢀclient-
centricꢀworkflowsꢀthroughꢀMoxoꢀFlow.ꢀ
Clientsꢀcanꢀuseꢀtheꢀworkflowꢀbuilderꢀtoꢀ
automate processes and document 
creation,ꢀdrivingꢀtimeꢀandꢀcostꢀefficiencies.ꢀ

Security
Moxoꢀisꢀengineeredꢀtoꢀmeetꢀtheꢀstringentꢀ
security requirements of regulated 
industries,ꢀwithꢀbest-in-classꢀcompliance,ꢀ
includingꢀSOCꢀIII,ꢀGDPR,ꢀandꢀPSD2.ꢀ
Administrators control access to cases 
throughꢀroleꢀorꢀgroup-basedꢀpermissions.ꢀ
Dataꢀisꢀfullyꢀencryptedꢀinꢀcomplianceꢀwithꢀ
theꢀE-Signꢀact.

Integration
IntegrationꢀisꢀavailableꢀwithꢀDropbox,ꢀ
GoogleꢀDrive,ꢀBox,ꢀandꢀOneDriveꢀ
documentꢀrepositories.ꢀThird-partyꢀ
document management system 
integration is currently under 
development.ꢀMoxoꢀprovidesꢀanꢀAPI/SDKꢀ
withꢀtheꢀcustomꢀpackage,ꢀallowingꢀusersꢀtoꢀ
createꢀintegrationꢀwithꢀapplicationsꢀspecificꢀ
toꢀtheirꢀneeds.ꢀ

Pricing
Monthlyꢀandꢀannualꢀpriceꢀoptionsꢀvaryꢀ
withꢀtheꢀstarterꢀorꢀprivateꢀlabelꢀapps.ꢀInꢀ
additionꢀtoꢀtheꢀpricingꢀbelow,ꢀcustomꢀ
pricing is available.

Who is Moxo?
Modernize your client interaction 
workflowsꢀwithꢀMoxo.ꢀToday’sꢀclientꢀ
engagementꢀactivitiesꢀareꢀstuckꢀinꢀtheꢀ
chaosꢀofꢀfragmentedꢀsilos—requiringꢀ
significantꢀmanualꢀintervention.ꢀMoxoꢀ

providesꢀaꢀOneStopꢀClientꢀHubꢀforꢀ
managingꢀclientꢀinteractionsꢀthroughꢀ
modernꢀdigitalꢀautomation.ꢀBusinessesꢀcanꢀ
streamlineꢀdeadline-drivenꢀclientꢀ
interactions,ꢀincludingꢀaccountꢀonboarding,ꢀ
accountꢀservicing,ꢀandꢀexceptionꢀhandling.

Beginningꢀwithꢀdeepꢀrootsꢀinꢀbusinessꢀ
collaborationꢀandꢀengagement,ꢀMoxoꢀwasꢀ
co-foundedꢀinꢀ2012ꢀbyꢀSubrahꢀIyar,ꢀWebExꢀ
founderꢀandꢀformerꢀCEO,ꢀandꢀStanleyꢀ
Huang,ꢀformerꢀWebExꢀSeniorꢀDirectorꢀofꢀ
Engineering.ꢀMoxoꢀisꢀheadquarteredꢀinꢀ
Cupertino,ꢀCalifornia,ꢀwithꢀofficesꢀinꢀ
London,ꢀNewꢀYork,ꢀAmsterdam,ꢀBengaluru,ꢀ
Shanghai,ꢀandꢀSingapore.ꢀ

Why Buy The OneStop™  
Client Interaction Hub?
•ꢀ Createꢀworkspacesꢀforꢀeachꢀcase,ꢀ
streamlineꢀclientꢀonboarding,ꢀbillingꢀ
transactions,ꢀandꢀcaseꢀworkflows,ꢀstoreꢀ
persistentꢀclientꢀrecords,ꢀandꢀmanageꢀ
yourꢀpracticeꢀwithꢀfullꢀvisibilityꢀintoꢀallꢀ
digital interactions.

•ꢀ Easyꢀtoꢀuse,ꢀreal-timeꢀcollaborationꢀandꢀ
document management.

• Mobile and web apps are intuitive and 
provide complete access to a matter.

•ꢀ Customizableꢀworkflowsꢀwithꢀtask-
dependency encourage consistency and 
defensibility.

Learn More About Moxo Today!
Learn more aboutꢀenablingꢀaꢀOneStop™ꢀ
ClientꢀInteractionꢀHubꢀforꢀyourꢀbusinessꢀ
andꢀfollowꢀtheꢀcompanyꢀonꢀLinkedIn,ꢀ
Twitter,ꢀandꢀInstagram. Or schedule a 
demo today!

n

Moxo’s video and 
conference calling 

functionality enable 
documents to be shared 
via the screen sharing 
feature. This allows users 
to mark documents using 
annotation tools such as 
drawing, commenting, 
and highlighting.”

Starter App (Moxo Branded) Business App, Private-Label

One-timeꢀ$300ꢀset-upꢀfeeꢀandꢀbilledꢀ 
$120/monthꢀorꢀ$1,200/year

One-timeꢀ$1,500ꢀset-upꢀfeeꢀandꢀbilledꢀ 
$450/monthꢀorꢀ$4,800/year

•ꢀꢀ10ꢀusers,ꢀsupportingꢀbasicꢀcustomerꢀ
interactionꢀworkflows
•ꢀꢀContainsꢀcompleteꢀcollaborationꢀsuite,ꢀ
including,ꢀbutꢀnotꢀlimitedꢀtoꢀmessaging,ꢀ
documentꢀexchange,ꢀvirtualꢀmeetings,ꢀandꢀ
task management

•ꢀꢀ10ꢀusers,ꢀsupportingꢀbasicꢀcustomerꢀ
interactionꢀworkflows
•ꢀꢀContainsꢀcompleteꢀcollaborationꢀsuite,ꢀ
including,ꢀbutꢀnotꢀlimitedꢀtoꢀmessaging,ꢀ
documentꢀexchange,ꢀvirtualꢀmeetings,ꢀandꢀ
task management
•ꢀꢀScalableꢀuser-basedꢀcapacity
•  Reporting and auditing 
•ꢀꢀIntegrations
•ꢀꢀCustomizableꢀworkflows
•ꢀꢀPrivateꢀcloudꢀorꢀon-premises
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Company Name Brand
MyCase,ꢀInc.

Product Name Brand(s)
MyCase,ꢀMyCaseꢀPayments,ꢀ 
MyCaseꢀWebsites

Latest Developments and Updates
•ꢀMailchimpꢀintegrationꢀtoꢀautomateꢀleadsꢀ

and retain new clients.
•ꢀ Smith.aiꢀintegrationꢀforꢀtelephoneꢀ

receptionist support and messaging.
•ꢀ Communicateꢀwithꢀstaffꢀusingꢀsecure,ꢀ
internalꢀchat.

•ꢀ Theꢀnewꢀcontactꢀreport,ꢀwhichꢀusesꢀ
customizedꢀcolumnarꢀdataꢀandꢀfilters,ꢀ
pavesꢀtheꢀwayꢀforꢀfullꢀcustomꢀreporting.

Roadmap Development
•ꢀ IntegrateꢀwithꢀZoomꢀtoꢀscheduleꢀonlineꢀ

meetings.
•ꢀ Integrateꢀwithꢀtelephoneꢀmessagingꢀ
service,ꢀLEXꢀReception.

•ꢀ Synchronizeꢀcloud-basedꢀdocumentsꢀonꢀ
theꢀdesktopꢀusingꢀMyCase Drive.

•ꢀ Offerꢀanꢀin-houseꢀaccountingꢀsuite,ꢀ
MyCase Accounting,ꢀwithꢀthree-wayꢀ
reconciliationꢀforꢀexpense,ꢀoperating,ꢀandꢀ
trust accounts.

Manage Your Firm with  
Increased Efficiency
All-in-oneꢀlegalꢀpracticeꢀmanagementꢀ(LPM)ꢀ
software,ꢀlikeꢀMyCase,ꢀprovidesꢀefficienciesꢀ
andꢀtime-savingꢀopportunitiesꢀforꢀbusyꢀ
smallꢀandꢀmidsizeꢀlawꢀfirms.ꢀTheꢀcompany'sꢀ
software-as-a-serviceꢀ(SaaS)ꢀplatformꢀ
managesꢀlawꢀfirmꢀfinancials,ꢀoperations,ꢀ
and practices from generating leads and 
clientꢀintakeꢀtoꢀcaseꢀmanagement,ꢀtimeꢀandꢀ
billing,ꢀandꢀpaymentꢀprocessing.ꢀMyCaseꢀ
includesꢀcase,ꢀcalendar,ꢀcontact,ꢀandꢀ
document management and automation 
withꢀadvancedꢀcommunicationꢀandꢀ
collaboration tools. Also available are time 
andꢀbillingꢀfeatures,ꢀleadꢀtracking,ꢀintakeꢀ
forms,ꢀclientꢀportals,ꢀandꢀreporting.ꢀMyCaseꢀ
drivesꢀproductꢀadvancementꢀthroughꢀ
in-houseꢀfeatureꢀdevelopmentꢀandꢀoffersꢀ
unlimited data storage to support your 
firm'sꢀgrowth.

Modern User Interface
MyCase continuously updates its user 
interfaceꢀtoꢀmaximizeꢀefficiency.ꢀTheꢀ
dashboardꢀpresentsꢀcard-basedꢀvisualsꢀofꢀ
financialꢀoverviews,ꢀopenꢀcases,ꢀrecentꢀ
activities,ꢀandꢀaꢀlinearꢀgraphꢀofꢀleadsꢀ
generatedꢀoverꢀtime.ꢀDashboardsꢀincludeꢀ

MyCaseꢀLetsꢀYouꢀDoꢀMoreꢀofꢀWhatꢀMattersꢀwithꢀ
All-in-OneꢀLawꢀPracticeꢀManagementꢀSoftwareꢀforꢀ
SmallꢀandꢀMidsizeꢀLawꢀFirmsꢀinꢀAllꢀPracticeꢀAreas

In one click, 
convert a lead 

into a client, create a 
client portal, and select 
a billing method (hourly, 
contingency, flat fee, or 
pro bono). MyCase 
converts the lead data  
to client and case 
management.”

Figure 1: MyCase'sꢀuserꢀinterfaceꢀforꢀcloud-basedꢀdocumentꢀstorage.



PAGEꢀ12ꢀ|  legaltechpublishing.com  |  © Legal Tech Publishing 2022

Communicationꢀfeaturesꢀincludeꢀcallꢀlogs,ꢀ
whichꢀrecordꢀtelephoneꢀmessagesꢀenteredꢀ
byꢀstaffꢀorꢀanꢀoutsourcedꢀservice,ꢀsuchꢀasꢀ
Smith.ai.ꢀMyCaseꢀsupportsꢀsecureꢀreal-
timeꢀinternalꢀchatꢀwithꢀstaffꢀandꢀ
communicationsꢀwithꢀclientsꢀviaꢀsecureꢀ
webꢀportals.ꢀTheꢀsoftwareꢀhasꢀaꢀbuilt-inꢀ
mailboxꢀfeatureꢀtoꢀmirrorꢀusers'ꢀemailꢀinꢀ
theꢀMyCaseꢀUI,ꢀsoꢀusersꢀcanꢀsendꢀandꢀ
receiveꢀmailꢀasꢀifꢀtheyꢀwereꢀinꢀtheirꢀnativeꢀ
emailꢀapplication,ꢀandꢀthenꢀsaveꢀmessagesꢀ
withinꢀMyCase.ꢀ

Case and Document Management
Theꢀraison d’etre of an LPM is case 
management.ꢀInꢀMyCase,ꢀtheꢀfunctionꢀ
includes unlimited storage for document 
managementꢀandꢀautomationꢀalongꢀwithꢀ
in-depthꢀtimeꢀandꢀbillingꢀfeatures.ꢀ
Additionalꢀaspectsꢀincludeꢀstatusꢀupdates,ꢀ
relatedꢀcontacts,ꢀstaffꢀassignments,ꢀandꢀ
caseꢀcommunications,ꢀsuchꢀasꢀemail,ꢀ
texting,ꢀandꢀcallꢀlogs.

MyCase'sꢀdocumentꢀautomationꢀworksꢀ
throughoutꢀtheꢀentireꢀcaseꢀlifecycle,ꢀfromꢀ
lead generation to signing clients to closing 
cases.ꢀCreateꢀunlimitedꢀtemplatesꢀwithꢀ
mergedꢀdataꢀfieldsꢀfromꢀMyCaseꢀtoꢀdraftꢀ
clientꢀretainers,ꢀmemoranda,ꢀandꢀcourtꢀ
documents.ꢀSendꢀretainersꢀtoꢀaꢀpotentialꢀ
clientꢀforꢀsignatureꢀusingꢀtheꢀcompany'sꢀ
built-inꢀeSignatureꢀfeature.ꢀTheꢀe-signꢀ
function in MyCase supports multiple 
signersꢀwithꢀaꢀfirmꢀcountersign.

Email an agreement to a client to sign 
usingꢀaꢀdrawnꢀsignatureꢀorꢀtext.ꢀTheꢀe-signꢀ
processꢀtransformsꢀaꢀWordꢀdocumentꢀtoꢀ
PDF.ꢀFromꢀthereꢀyouꢀcanꢀinsertꢀtextꢀandꢀ
signatureꢀfieldsꢀtoꢀcomplete.ꢀWhenꢀtheꢀ
dealꢀisꢀfinalized,ꢀit'sꢀautomaticallyꢀstoredꢀinꢀ

userꢀtasks,ꢀevents,ꢀalerts,ꢀandꢀ
communications,ꢀincludingꢀemailꢀandꢀSMSꢀ
texts. A persistent top panel navigates 
usersꢀtoꢀprimaryꢀfunctions,ꢀincludingꢀ
matters,ꢀcontacts,ꢀcalendars,ꢀtasks,ꢀandꢀ
documents.ꢀTheꢀpanelꢀincludesꢀaꢀglobalꢀ
searchꢀwindowꢀandꢀaꢀfacilityꢀtoꢀaddꢀnewꢀ
information,ꢀincludingꢀleads,ꢀcontacts,ꢀ
tasks,ꢀevents,ꢀdocuments,ꢀtimeꢀandꢀ
expenseꢀentries,ꢀinvoices,ꢀandꢀmessages.

Lead Management 
Mostꢀcasesꢀbeginꢀwithꢀaꢀclientꢀlead.ꢀMyCaseꢀ
hasꢀaꢀbuilt-inꢀfeatureꢀtoꢀcreateꢀandꢀtrackꢀ
leadsꢀuntilꢀtheyꢀbecomeꢀclients.ꢀ
Alternatively,ꢀifꢀtheꢀclientꢀdoesꢀnotꢀyetꢀretainꢀ
theꢀfirm,ꢀtheꢀinformationꢀcanꢀbeꢀmaintainedꢀ
forꢀconflictꢀorꢀcomplianceꢀpurposes. 

Aꢀfirmꢀcanꢀgenerateꢀleadsꢀusingꢀintakeꢀ
formsꢀandꢀembedꢀcontactꢀformsꢀontoꢀtheꢀ
firm'sꢀwebsiteꢀusingꢀiFrame.ꢀTheyꢀalsoꢀhaveꢀ
aꢀserviceꢀtoꢀbuildꢀyourꢀwebsiteꢀwithꢀallꢀofꢀ
theseꢀkeyꢀintegrationsꢀdirectlyꢀintoꢀMyCase.ꢀ
Toꢀhelpꢀconvertꢀprospectsꢀintoꢀclients,ꢀ
MyCase Websitesꢀoffersꢀaꢀcustomizedꢀsiteꢀ
withꢀoptimizedꢀdesign,ꢀMyCaseꢀworkflowꢀ
integration,ꢀandꢀsearchꢀengineꢀ
optimizationꢀ(SEO).ꢀLead tracking includes 
informationꢀonꢀpotentialꢀcaseꢀdetails,ꢀ
communication,ꢀandꢀtheꢀabilityꢀtoꢀacceptꢀ
payments for new client consultations. You 
canꢀalsoꢀsaveꢀcalendarꢀevents,ꢀdocuments,ꢀ
tasks,ꢀandꢀmore.

Ifꢀyouꢀneedꢀtoꢀmanageꢀreferrals,ꢀyouꢀcanꢀ
useꢀleadꢀtrackingꢀfunctionsꢀorꢀadaptꢀtheꢀ
processꢀandꢀimproveꢀyourꢀfirm'sꢀ
workflowsꢀwithꢀcustomꢀfields.ꢀMyCaseꢀ
allowsꢀunlimitedꢀcustomꢀfieldsꢀtoꢀtrack,ꢀ
manage,ꢀandꢀreportꢀdiscreteꢀdata.

Inꢀoneꢀclick,ꢀconvertꢀaꢀleadꢀintoꢀaꢀclient,ꢀ
createꢀaꢀclientꢀportal,ꢀandꢀselectꢀaꢀbillingꢀ
methodꢀ(hourly,ꢀcontingency,ꢀflatꢀfee,ꢀorꢀ
proꢀbono).ꢀMyCaseꢀconvertsꢀtheꢀleadꢀdataꢀ
toꢀclientꢀandꢀcaseꢀmanagement.ꢀIfꢀtheꢀfirmꢀ
hasꢀanꢀaccountꢀwithꢀMailChimpꢀtoꢀmanageꢀ
marketingꢀchannelsꢀandꢀleads,ꢀMyCaseꢀcanꢀ
automaticallyꢀsynchronizeꢀleadꢀandꢀcontactꢀ
informationꢀtoꢀtheꢀcaseꢀmanagementꢀ
dashboardꢀinꢀMyCase.

Theꢀcommunicationꢀfeaturesꢀforꢀleadꢀ
tracking and case management include 
centralizedꢀtwo-wayꢀtextꢀmessagingꢀthatꢀ
canꢀbeꢀretrievedꢀandꢀrepliedꢀtoꢀonꢀAppleꢀiOSꢀ
and Google Android devices using MyCase 
mobileꢀapps.ꢀWhateverꢀyouꢀcanꢀdoꢀonꢀtheꢀ
web,ꢀyouꢀcanꢀdoꢀonꢀmobileꢀdevices,ꢀwithꢀtheꢀ
exceptionꢀofꢀbatchingꢀandꢀsendingꢀbills.

yourꢀfirm’sꢀcaseꢀdocuments.

AꢀuserꢀcanꢀcreateꢀdocumentsꢀonꢀtheirꢀPCꢀinꢀ
theꢀwordꢀprocessingꢀsoftwareꢀofꢀtheirꢀ
choice.ꢀWhenꢀtheyꢀuploadꢀitꢀtoꢀMyCase,ꢀitꢀ
becomesꢀpartꢀofꢀtheꢀcaseꢀrecord.ꢀOpenꢀtheꢀ
documentꢀtoꢀedit,ꢀandꢀchangesꢀareꢀsavedꢀ
toꢀtheꢀcloudꢀwithꢀversionꢀsupport.ꢀMyCaseꢀ
isꢀcurrentlyꢀdevelopingꢀaꢀMyCaseꢀDriveꢀthatꢀ
synchronizesꢀdesktopꢀdocumentsꢀwithꢀ
cloud-basedꢀstorage,ꢀsimilarꢀtoꢀMicrosoftꢀ
OneDriveꢀandꢀGoogleꢀDriveꢀ(GDriveFS).ꢀSee 
Figure 1 on the previous page.

Time and Billing
Time tracked on your computer and 
mobileꢀappsꢀaccruesꢀtoꢀtheꢀtimeꢀandꢀbillingꢀ
sectionꢀofꢀtheꢀappropriateꢀcaseꢀtoꢀawaitꢀ
invoicing. MyCase stores trust and credit 
balances,ꢀtimeꢀrecordsꢀwaitingꢀtoꢀbeꢀ
invoiced,ꢀexpenses,ꢀandꢀinvoices,ꢀandꢀ
handlesꢀpaymentꢀplans,ꢀdiscounts,ꢀandꢀ
interestꢀchargesꢀforꢀlateꢀfees.

MyCaseꢀsupportsꢀbatchꢀinvoicingꢀandꢀtheꢀ
application of trust funds and credit card 
payments. MyCase Payments supports 
automatedꢀcheckꢀhandlingꢀ(ACH)ꢀandꢀcreditꢀ
cardꢀprocessing.ꢀAlthoughꢀthereꢀisꢀnoꢀextraꢀ
chargeꢀforꢀACH,ꢀthereꢀisꢀaꢀprocessingꢀfeeꢀ
for credit card transactions. See Figure 2.

Reporting
Selectꢀfromꢀmanyꢀstandardꢀreportsꢀtoꢀ
detailꢀfirmꢀfinancials,ꢀproductivity,ꢀcontacts,ꢀ
and lead information. Financial statements 
includeꢀagedꢀinvoices,ꢀaccountsꢀreceivable,ꢀ
feeꢀallocations,ꢀcaseꢀrevenue,ꢀtrustꢀ
accounts,ꢀandꢀelectronicꢀpaymentsꢀwithꢀ
credit card fees and payouts. Contact 
reportsꢀdisplayꢀcaseꢀlistsꢀandꢀtheꢀapplicableꢀ
statute of limitations. Lead information 

Figure 2: MyCase'sꢀtimeꢀandꢀbillingꢀpageꢀallowsꢀlawꢀfirmsꢀcontrolꢀofꢀtheirꢀfinancialꢀhealth.
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showsꢀtheirꢀforecastedꢀpipelineꢀvalue,ꢀ
referralꢀsources,ꢀandꢀrevenueꢀfromꢀ
consultations.

MyCaseꢀisꢀdevelopingꢀcustomꢀreporting,ꢀ
whichꢀtakesꢀstandardꢀreportsꢀandꢀappliesꢀ
filtersꢀforꢀdateꢀranges,ꢀclient,ꢀcase,ꢀleadꢀ
attorney,ꢀandꢀmore.ꢀForꢀexample,ꢀcustomizeꢀ
a new contact report by selecting columnar 
dataꢀforꢀaddressꢀandꢀbirthdate,ꢀandꢀfilterꢀ
themꢀbyꢀcontactꢀtypeꢀ(lead,ꢀclient).ꢀExportꢀ
reportsꢀtoꢀPDFꢀorꢀCSV,ꢀsaveꢀanyꢀresultsꢀtoꢀ
rerunꢀon-demandꢀandꢀrefreshꢀtheꢀdataꢀwithꢀ
justꢀoneꢀclick.ꢀSee Figure 3.

Integration
MyCaseꢀalsoꢀintegratesꢀwithꢀsoftwareꢀ
toolsꢀusedꢀbyꢀmanyꢀlawꢀfirms.ꢀMyCaseꢀ
synchronizesꢀdataꢀwithꢀGoogleꢀandꢀ
Microsoftꢀ365ꢀcalendarsꢀandꢀintegratesꢀ
withꢀIntuitꢀQuickBooksꢀonline,ꢀ
CalendarRules,ꢀMailchimp,ꢀDropBox,ꢀandꢀ
Smith.ai.ꢀLaterꢀthisꢀyear,ꢀtheꢀcompanyꢀwillꢀ
addꢀintegrationsꢀwithꢀZoomꢀtoꢀscheduleꢀ
onlineꢀmeetingsꢀandꢀLEXꢀReceptionꢀforꢀ
legal call reception and messaging.

Pricing
Allꢀfeatures,ꢀincludingꢀleadꢀmanagement,ꢀ
billing,ꢀandꢀMyCaseꢀPayments,ꢀareꢀ
available for one low price ofꢀ$49ꢀperꢀuserꢀ
perꢀmonthꢀbilledꢀannuallyꢀorꢀ$59ꢀperꢀuserꢀ
perꢀmonthꢀbilledꢀmonthly.

Who is MyCase?
Foundedꢀinꢀ2010,ꢀCalifornia-basedꢀMyCaseꢀ
offersꢀsmallꢀandꢀmidsizeꢀlawꢀfirmsꢀ
integrated law practice management 
softwareꢀasꢀaꢀservice.ꢀTheꢀcompany'sꢀ

all-in-oneꢀLPMꢀfeatureꢀsetꢀaimsꢀtoꢀhelpꢀlawꢀ
firmsꢀbecomeꢀmoreꢀefficientꢀandꢀ
productiveꢀasꢀwellꢀasꢀimproveꢀtheꢀclientꢀ
experience. Led by Chief Executive Officer 
Jim McGinnis,ꢀalongꢀwithꢀApaxꢀPartners,ꢀ
MyCaseꢀcontinuesꢀtoꢀgrow,ꢀinnovateꢀitsꢀ
software,ꢀandꢀincreaseꢀitsꢀintegrationsꢀwithꢀ
otherꢀlegalꢀproductꢀofferings.ꢀItꢀrecentlyꢀ
acquiredꢀSoluno,ꢀaꢀcloud-basedꢀaccountingꢀ
system,ꢀCASEpeer,ꢀlawꢀpracticeꢀ
managementꢀsoftwareꢀforꢀpersonalꢀinjuryꢀ
practices,ꢀandꢀWoodpecker,ꢀMicrosoftꢀ
Word-basedꢀlegalꢀdocumentꢀautomationꢀ
software.ꢀTheꢀcompanyꢀhasꢀaꢀdedicatedꢀ
developmentꢀteamꢀinꢀSanꢀDiegoꢀwithꢀ
marketing,ꢀsales,ꢀandꢀsupportꢀteamsꢀinꢀ
SantaꢀBarbara.

Why Buy MyCase?
•ꢀ Anyoneꢀinꢀtheꢀlawꢀfirmꢀcanꢀfindꢀvalueꢀinꢀ
MyCase'sꢀintuitiveꢀinterfaceꢀandꢀeasy-to-
learn features.

• MyCase keeps all vital case information 
inꢀaꢀsingle,ꢀorganized,ꢀcloud-basedꢀ
location,ꢀaccessibleꢀ24x7ꢀfromꢀanywhere,ꢀ
anytime,ꢀviaꢀwebꢀandꢀmobileꢀapps.

•ꢀ Theꢀall-in-oneꢀlegalꢀpracticeꢀmanagementꢀ
softwareꢀmanagesꢀtheꢀentireꢀlifecycleꢀofꢀ
casesꢀforꢀaꢀpredictableꢀmonthlyꢀ
subscription—noꢀlong-termꢀcommitmentꢀ
required.

•ꢀMyCaseꢀmeetsꢀcustomerꢀdemandsꢀwithꢀ
organicꢀgrowth,ꢀtargetedꢀintegrations,ꢀ
and strategic acquisitions.

Try MyCase Today!
Startꢀyourꢀfree MyCase trial today.

n

Figure 3: MyCase'sꢀstandardꢀandꢀcustomizedꢀreportingꢀtoolsꢀchartꢀpathsꢀforꢀlawꢀfirmꢀ
productivity and prosperity.

MyCase stores 
trust and credit 

balances, time records 
waiting to be invoiced, 
expenses, and invoices, and 
handles payment plans, 
discounts, and interest 
charges for late fees.”

MyCase’s 
document 

automation works 
throughout the entire 
case lifecycle, from lead 
generation to signing 
clients to closing cases. 
Create unlimited 
templates with merged 
data fields from MyCase 
to draft client retainers, 
memoranda, and court 
documents.”
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Document  
Management  
Systems

ComprehensiveꢀDocumentꢀandꢀEmailꢀ
ManagementꢀEnhancedꢀwithꢀAI,ꢀSecurity,ꢀ
and Governance

Make Your Law Firm More Productive  
byꢀWorkingꢀinꢀ(andꢀNeverꢀLeaving)ꢀ
NetDocuments

VIQꢀDeliversꢀTechnologyꢀtoꢀCollect,ꢀ
Manage,ꢀandꢀCollaborateꢀonꢀCaseꢀ
Intelligence
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Company Name Brand
iManage

Product Name Brands
iManageꢀWorkꢀ10,ꢀiManageꢀShare,ꢀ 
iManageꢀThreatꢀManager,ꢀiManageꢀ
ContractꢀIntelligence

Latest Developments and Updates
• Access iManage Work 10 for documents 
andꢀemailꢀfromꢀMicrosoftꢀTeamsꢀwhileꢀ
maintainingꢀDMSꢀsecurityꢀandꢀversionꢀ
control.

• Add links to iManage documents directly 
into Microsoft Teams* conversations.

• Protect important legal documents from 
externalꢀandꢀinternalꢀthreatsꢀwithꢀiManageꢀ
ThreatꢀManager.

A Comprehensive Document Solution
Lawꢀfirmsꢀandꢀcorporateꢀlegalꢀdepartmentsꢀ
requireꢀmoreꢀthanꢀaꢀbasicꢀfolderꢀstructureꢀ
toꢀstoreꢀdocuments.ꢀTheyꢀneedꢀaꢀ
comprehensiveꢀinformation lifecycle 
managementꢀsolutionꢀthatꢀcoversꢀallꢀ
electronicꢀfilesꢀandꢀrecordsꢀfromꢀinceptionꢀ
toꢀdisposal.ꢀInꢀadditionꢀtoꢀknowingꢀhowꢀtoꢀ
findꢀandꢀsearchꢀinformationꢀtroves,ꢀtheyꢀ
needꢀtheꢀabilityꢀtoꢀsecurelyꢀshareꢀandꢀ
collaborateꢀonꢀfilesꢀwithꢀoutsideꢀusers,ꢀ
automateꢀroutineꢀworkflows,ꢀandꢀmostꢀ
importantly,ꢀgovernꢀandꢀtrackꢀsensitiveꢀ
corporate work product.

iManageꢀWorkꢀ10ꢀisꢀanꢀintuitiveꢀcloud-
based document and email management 
systemꢀthatꢀintegratesꢀwithꢀiManageꢀShareꢀ
to securely manage information assets. 

ComprehensiveꢀDocumentꢀandꢀEmailꢀ
ManagementꢀEnhancedꢀwithꢀAI,ꢀSecurity,ꢀ
and Governance

Legal 
professionals 

spend a considerable 
amount of time in 
Microsoft Outlook where 
all the functionality of 
iManage Work 10 is 
conveniently available.”

Figure 1: Theꢀweb-basedꢀiManageꢀWorkꢀ10ꢀinterfaceꢀoffersꢀaꢀlistꢀviewꢀandꢀaꢀclassicꢀgridꢀ
viewꢀforꢀpeopleꢀtoꢀpickꢀandꢀchooseꢀcolumnsꢀtoꢀdisplay.ꢀAcrossꢀtheꢀtop,ꢀvariousꢀ
dashboardsꢀcanꢀbeꢀselectedꢀtoꢀviewꢀDocuments,ꢀEmails,ꢀProjects/Matters,ꢀDepartments,ꢀ
orꢀFavorites.ꢀTheꢀleftꢀpanelꢀindicatesꢀtheꢀavailableꢀdatabasesꢀorꢀlibraries.

*ꢀꢀiManageꢀintegrationꢀwithꢀMicrosoftꢀTeamsꢀisꢀavailableꢀexclusivelyꢀtoꢀcustomersꢀonꢀtheꢀ
latest version of iManage Cloud on Azure.
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TheꢀiManageꢀCloudꢀarchitectureꢀalsoꢀ
supportsꢀaꢀsuiteꢀofꢀsecurity,ꢀrisk,ꢀandꢀ
governanceꢀapplicationsꢀsuchꢀasꢀtheꢀ
iManage Threat Managerꢀthatꢀoffersꢀ
continuous protection of sensitive data 
fromꢀinternalꢀandꢀexternalꢀthreats.

Becauseꢀit’sꢀbrowser-based,ꢀeverythingꢀisꢀ
availableꢀinꢀiManageꢀWorkꢀ10ꢀfromꢀ
multiple platforms including Microsoft 
Windows,ꢀmacOS,ꢀiOS,ꢀandꢀAndroid.ꢀUsersꢀ
areꢀnotꢀhamperedꢀbyꢀtheꢀdeviceꢀtheyꢀ
chooseꢀtoꢀuseꢀtoꢀgetꢀtheirꢀworkꢀdone.

Managing Your Matters
Sinceꢀmostꢀlegalꢀteamsꢀworkꢀfromꢀtheꢀ
conceptꢀofꢀaꢀ“matter”ꢀorꢀaꢀ“project,”ꢀ
iManageꢀWorkꢀ10ꢀdeliversꢀaꢀclean,ꢀ
intuitive,ꢀbrowser-basedꢀuserꢀinterfaceꢀ
(UI)ꢀtoꢀsupportꢀthatꢀworkflowꢀstructure.ꢀ
See Figure 1 on the previous page.

Mattersꢀcontainꢀfolders,ꢀsubfolders,ꢀandꢀ
sharedꢀfoldersꢀ(blue,ꢀwithꢀaꢀpeopleꢀicon)ꢀ
forꢀexternalꢀcollaboration.ꢀEachꢀfolderꢀhasꢀ
aꢀdefaultꢀdocumentꢀprofileꢀthatꢀ
automaticallyꢀtagsꢀfiledꢀdocumentsꢀandꢀ
inheritsꢀcharacteristicsꢀfromꢀparentꢀfoldersꢀ
toꢀfacilitateꢀsearchꢀandꢀmaintainꢀsecurityꢀ
requirements.

iManageꢀWorkꢀ10ꢀcanꢀeasilyꢀintegrateꢀwithꢀ
matter,ꢀpractice,ꢀandꢀcontractꢀ
managementꢀsystemsꢀtoꢀcreateꢀmatchingꢀ
folders.ꢀConfigurableꢀprojectꢀandꢀmatterꢀ
templates can generate consistent matter 
viewsꢀandꢀsetꢀsecurityꢀandꢀsharingꢀ
parameters.ꢀWhenꢀusersꢀutilizeꢀdefaultꢀ
folderꢀstructuresꢀandꢀtemplates,ꢀworkꢀ
product becomes easily accessible from 

withinꢀanyꢀmatterꢀbecauseꢀtheꢀstorageꢀ
policiesꢀareꢀconsistentꢀacrossꢀtheꢀplatform.

You Work in Outlook? No Problem!
Legal professionals spend a considerable 
amount of time in Microsoft Outlook 
whereꢀallꢀtheꢀfunctionalityꢀofꢀiManageꢀ
Workꢀ10ꢀisꢀconvenientlyꢀavailable.

Most users set up an extensive array of 
Outlookꢀfoldersꢀtoꢀstoreꢀandꢀorganizeꢀtheꢀ
multitudeꢀofꢀmessagesꢀtheyꢀsendꢀandꢀ
receiveꢀeveryꢀday,ꢀbutꢀthoseꢀfoldersꢀcan’tꢀ
beꢀaccessedꢀorꢀsearchedꢀbyꢀotherꢀteamꢀ
members.ꢀWhenꢀyouꢀneedꢀtoꢀfileꢀaꢀ
messageꢀandꢀattachmentꢀtoꢀtheꢀiManageꢀ
platformꢀsoꢀthatꢀit’sꢀaccessibleꢀtoꢀothers,ꢀ
you simply link an Outlook folder to 
iManage.ꢀThenꢀanyꢀmessageꢀyouꢀputꢀinꢀ
thatꢀfolderꢀcanꢀbeꢀsearchedꢀandꢀpreviewedꢀ
byꢀothersꢀonꢀtheꢀteam.ꢀTheꢀiManageꢀWorkꢀ
10ꢀpanelꢀinꢀOutlookꢀcanꢀbeꢀundockedꢀsoꢀ
you can drag it to a second monitor.

iManageꢀalsoꢀoffersꢀaꢀpredictiveꢀfilingꢀ
agentꢀthatꢀsitsꢀatopꢀOutlook.ꢀWhenꢀyouꢀ
selectꢀanꢀemail,ꢀtheꢀpredictionꢀengineꢀ
recommends an iManage folder based on 
yourꢀpreviousꢀfilingꢀdecisionsꢀforꢀsimilarꢀ
messages.

Onceꢀanꢀemailꢀmessageꢀisꢀfiledꢀintoꢀanꢀ
iManageꢀfolder,ꢀtheꢀsystemꢀdisplaysꢀaꢀ
greenꢀcheckꢀnextꢀtoꢀthatꢀemailꢀinꢀeveryꢀ
user’sꢀinbox,ꢀsoꢀtheyꢀdon’tꢀwasteꢀtimeꢀ
tryingꢀtoꢀfileꢀduplicateꢀemails.ꢀThatꢀisꢀallꢀ
designed to save busy professionals time 
andꢀmouseꢀclicks,ꢀwhichꢀisꢀoneꢀreasonꢀ
iManage is so widely used among legal 
departmentsꢀandꢀlawꢀfirms.

iManage provides 
two search 

options, Personalized and 
All. The results of a 
personalized search lists 
files that you have a prior 
relationship with.”

Figure 2: TheꢀiManageꢀWorkꢀ10ꢀsearchꢀinterfaceꢀdoesꢀnotꢀrequireꢀaꢀcomplexꢀqueryꢀtoꢀfindꢀ
content.ꢀTypeꢀinꢀkeywordsꢀandꢀuseꢀtheꢀavailableꢀfiltersꢀinꢀtheꢀleftꢀpanelꢀtoꢀnarrowꢀresultsꢀ
andꢀpreviewꢀdocumentsꢀorꢀemailꢀmessages.ꢀTheꢀsameꢀsearchꢀfunctionalityꢀisꢀavailableꢀinꢀ
theꢀOutlookꢀpanel.
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File > Save
Ifꢀyou’veꢀcreatedꢀaꢀnewꢀdocumentꢀinꢀ
MicrosoftꢀWord,ꢀyouꢀcanꢀsaveꢀitꢀdirectlyꢀ
intoꢀiManageꢀwithꢀtheꢀFileꢀ>ꢀSaveꢀ
command.ꢀInsteadꢀofꢀtortuouslyꢀandꢀ
manually navigating multiple levels of 
foldersꢀandꢀsubfolders,ꢀtheꢀiManageꢀdialogꢀ
boxꢀallowsꢀyouꢀtoꢀprofileꢀaꢀdocumentꢀwithꢀ
pertinentꢀinformationꢀsuchꢀasꢀtheꢀrelevantꢀ
matter,ꢀversionꢀnumber,ꢀetc.

Searching the Single Source of Truth
Searchꢀbecomesꢀmostꢀvaluableꢀwhenꢀallꢀofꢀ
aꢀcompany’sꢀdocumentsꢀandꢀemailsꢀareꢀinꢀ
aꢀcentralꢀlocation—aꢀsingleꢀsourceꢀofꢀtruth.ꢀ
Ifꢀyou’veꢀsearchedꢀAmazonꢀorꢀGoogle,ꢀyou’llꢀ
beꢀfamiliarꢀwithꢀtheꢀgeneralꢀlayoutꢀofꢀtheꢀ
searchꢀwindowꢀinꢀiManageꢀWorkꢀ10.ꢀPDFꢀ
images stored in iManage are automatically 
scannedꢀwithꢀopticalꢀcharacterꢀrecognitionꢀ
(OCR)ꢀtechnologyꢀtoꢀsearchꢀtheꢀfullꢀtext.

iManage’sꢀsearchꢀwindowꢀisꢀrootedꢀinꢀtheꢀ
contextꢀofꢀtheꢀWorkꢀ10ꢀdashboardꢀandꢀ
folderꢀstructure.ꢀWhereꢀyouꢀareꢀinꢀtheꢀ
systemꢀisꢀwhereꢀyouꢀsearch.ꢀSearchꢀ
parametersꢀsupportꢀfullꢀBooleanꢀlogicꢀandꢀ
proximityꢀsearching.ꢀTheꢀsystemꢀprovidesꢀ
twoꢀsearchꢀoptions,ꢀPersonalizedꢀandꢀAll.ꢀ
Theꢀresultsꢀofꢀaꢀpersonalizedꢀsearchꢀlistsꢀ
filesꢀthatꢀyouꢀhaveꢀaꢀpriorꢀrelationshipꢀwithꢀ
suchꢀasꢀmattersꢀandꢀfilesꢀyouꢀreviewedꢀorꢀ
editedꢀinꢀtheꢀpast.

Toꢀexpandꢀaꢀsearch,ꢀswitchꢀtoꢀtheꢀAllꢀlistꢀtoꢀ
narrowꢀtheꢀresultsꢀwithꢀfiltersꢀinꢀtheꢀleftꢀ
panel.ꢀVariousꢀfiltersꢀareꢀavailableꢀ
dependingꢀonꢀtheꢀfilesꢀyou’reꢀviewing.ꢀForꢀ

example,ꢀforꢀdocuments,ꢀyouꢀcanꢀchooseꢀ
toꢀseeꢀ“allꢀlatestꢀfiles,”ꢀ“lastꢀ7ꢀdays,”ꢀetc.ꢀOrꢀ
forꢀemail,ꢀyou’llꢀseeꢀfiltersꢀsuchꢀasꢀ“topꢀ
senders.” See Figure 2 on the previous page.

Share and Share Alike
Dueꢀtoꢀtheꢀsensitiveꢀandꢀoftenꢀconfidentialꢀ
informationꢀhandledꢀbyꢀlegalꢀprofessionals,ꢀ
not all iManage users need access to all 
matters.ꢀButꢀyouꢀcanꢀsecurelyꢀshareꢀ
documents,ꢀevenꢀwithꢀthirdꢀparties,ꢀusingꢀ
iManageꢀShareꢀwhichꢀisꢀincludedꢀwithꢀ
iManageꢀWorkꢀinꢀmostꢀWorkꢀbundles.ꢀThatꢀ
allowsꢀyouꢀtoꢀcreateꢀsharedꢀfoldersꢀinꢀorderꢀ
toꢀeasilyꢀcollaborateꢀonꢀdocumentsꢀwithꢀtheꢀ
financeꢀdepartment,ꢀhumanꢀresources,ꢀorꢀ
evenꢀoutsideꢀcounselꢀtoꢀassureꢀthoseꢀfilesꢀ
areꢀfollowingꢀyourꢀorganization’sꢀdataꢀ
governance and security policies.

iManageꢀShareꢀfoldersꢀareꢀcreatedꢀwithꢀaꢀ
single mouse click and appear as blue 
foldersꢀinsideꢀexistingꢀiManageꢀWorkꢀ10ꢀ
projects.ꢀPublishingꢀcontentꢀtoꢀthoseꢀ
brandedꢀcloudꢀfoldersꢀisꢀaꢀsimpleꢀdrag-
and-dropꢀaction.

Whenꢀyouꢀattemptꢀtoꢀattachꢀaꢀlargeꢀfileꢀtoꢀaꢀ
messageꢀinꢀOutlook,ꢀiManageꢀShareꢀwillꢀ
suggestꢀsendingꢀaꢀsecureꢀsharingꢀlinkꢀ
insteadꢀtoꢀreduceꢀtheꢀloadꢀonꢀyourꢀemailꢀ
infrastructure. Your recipient receives a URL 
theyꢀcanꢀclickꢀtoꢀviewꢀtheꢀsecuredꢀdocument.ꢀ
Usingꢀtheꢀsharedꢀlinkꢀisꢀsaferꢀthanꢀsendingꢀ
theꢀfileꢀasꢀanꢀemailꢀattachmentꢀbecauseꢀ
iManageꢀShareꢀisꢀauditable,ꢀtrackable,ꢀandꢀ
secure. See Figure 3.

Figure 3: InꢀiManageꢀWorkꢀ10,ꢀright-clickꢀonꢀaꢀdocumentꢀtoꢀemailꢀtheꢀfileꢀorꢀshareꢀitꢀusingꢀ
aꢀlink.ꢀToꢀsecureꢀcontent,ꢀadministratorsꢀcanꢀdisableꢀright-clickꢀfunctionsꢀinꢀorderꢀtoꢀforceꢀ
usersꢀtoꢀshareꢀaꢀlinkꢀinsteadꢀofꢀsendingꢀanꢀinsecureꢀattachment.

iManage Share 
allows you to 

create shared folders in 
order to easily collaborate 
on documents with the 
finance department, 
human resources, or even 
outside counsel to assure 
those files are following 
your organization’s data 
governance and security 
policies.”
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engineꢀthatꢀusesꢀAIꢀandꢀmachineꢀlearningꢀ
toꢀautomaticallyꢀfind,ꢀclassify,ꢀandꢀobtainꢀ
information from large unstructured data 
sets.ꢀForꢀlegalꢀdepartments,ꢀContractꢀ
Intelligenceꢀinformsꢀlegalꢀprofessionalsꢀofꢀ
theꢀcompanyꢀobligationsꢀandꢀprivilegesꢀ
contained in agreements.

Pricing
iManageꢀoffersꢀtailoredꢀsolutionꢀpackagesꢀ
toꢀmeetꢀtheꢀspecificꢀneedsꢀofꢀcustomers.ꢀ
TheꢀcoreꢀWorkꢀandꢀShareꢀproductsꢀareꢀ
packagedꢀwithꢀadditionalꢀsecurityꢀproductsꢀ
inꢀEssentials,ꢀProfessional,ꢀandꢀEnterpriseꢀ
editions. iManage solutions are sold in a 
Software-as-a-Serviceꢀ(SaaS)ꢀsubscriptionꢀ
pricing model.

Who is iManage?
Foundedꢀinꢀ1995,ꢀiManageꢀdeliversꢀ
cloud-basedꢀservicesꢀspanningꢀdocumentꢀ
andꢀemailꢀmanagement,ꢀcontractꢀ
intelligence,ꢀrecordsꢀmanagement,ꢀ
governance,ꢀandꢀsecurityꢀforꢀleadingꢀlawꢀ
firmsꢀandꢀcorporateꢀlawꢀdepartmentsꢀ
worldwide. After several mergers and 
acquisitions,ꢀinꢀ2015ꢀtheꢀiManageꢀ
leadershipꢀexecutedꢀaꢀmanagementꢀ
buyoutꢀfromꢀHPꢀandꢀtheꢀcompanyꢀsettledꢀ
intoꢀitsꢀheadquartersꢀinꢀChicago,ꢀIllinoisꢀ
withꢀapproximatelyꢀ150ꢀemployees.ꢀToday,ꢀ
iManageꢀhasꢀgrownꢀtoꢀoverꢀ800ꢀemployeesꢀ
whoꢀsupportꢀmoreꢀthanꢀ2,500ꢀofꢀtheꢀ

Who is Posing a Threat?
Moreꢀandꢀmoreꢀtoday,ꢀlegalꢀprofessionalsꢀ
are getting pulled into discussions about 
cyberꢀrisk.ꢀModernꢀsecurityꢀthreatsꢀcomeꢀ
increasinglyꢀfromꢀhackersꢀimpersonatingꢀ
employeesꢀafterꢀstealingꢀtheirꢀloginꢀ
credentials.ꢀThat’sꢀoneꢀreasonꢀeveryꢀ
documentꢀstoredꢀinꢀiManageꢀhasꢀaꢀhistoryꢀ
timelineꢀfromꢀcreationꢀtoꢀdispositionꢀwhichꢀ
supportsꢀtheꢀnecessaryꢀsecurityꢀaudits.

Anytimeꢀsomeoneꢀedits,ꢀviews,ꢀorꢀprintsꢀaꢀ
document,ꢀthatꢀactivityꢀisꢀrecordedꢀandꢀ
addedꢀtoꢀtheꢀhistory.ꢀiManageꢀThreatꢀ
Managerꢀusesꢀthoseꢀdocumentꢀhistoriesꢀtoꢀ
buildꢀaꢀdigitalꢀfingerprintꢀofꢀeachꢀuserꢀandꢀ
itꢀcanꢀuseꢀthatꢀtoꢀhelpꢀproactivelyꢀidentifyꢀ
activeꢀthreatsꢀorꢀevenꢀinternalꢀbadꢀactors.ꢀ
Itꢀknows,ꢀforꢀexample,ꢀwhenꢀsomeoneꢀisꢀ
downloading an unusual volume of 
content.ꢀItꢀalsoꢀknowsꢀwhenꢀsomeoneꢀwhoꢀ
worksꢀinꢀIPꢀorꢀLitigationꢀisꢀsuddenlyꢀlookingꢀ
atꢀcontentꢀinꢀM&Aꢀthatꢀisꢀoutsideꢀtheꢀ
normalꢀbehaviorꢀforꢀthatꢀuser.ꢀInꢀthatꢀway,ꢀ
information stored in iManage becomes 
someꢀofꢀtheꢀbest-protectedꢀinformationꢀinꢀ
theꢀenterprise.

Contract Intelligence
TheꢀiManageꢀplatformꢀusesꢀartificialꢀ
intelligenceꢀ(AI)ꢀtechnology.ꢀInꢀadditionꢀtoꢀ
search,ꢀContract Intelligence is a 
documentꢀclassificationꢀandꢀextractionꢀ

largestꢀlawꢀfirmsꢀandꢀmoreꢀthanꢀ1,500ꢀ
corporate enterprise and legal customers 
includingꢀmoreꢀthanꢀthirty-sevenꢀpercentꢀ
ofꢀFortuneꢀ100ꢀorganizationsꢀandꢀseventy-
eightꢀpercentꢀofꢀGlobalꢀ100ꢀLawꢀFirms.

Why Should You Consider iManage?
• Manage content and email 

communications to improve business 
processesꢀsuchꢀasꢀcontractsꢀandꢀclaimsꢀinꢀ
cloud-basedꢀmatterꢀfiles.

•ꢀWorkꢀefficientlyꢀoutsideꢀtheꢀbusinessꢀunitꢀ
withꢀonlineꢀcollaborativeꢀworkspacesꢀtoꢀ
shareꢀcontentꢀwithꢀcorporateꢀ
departments,ꢀoutsideꢀcounsel,ꢀandꢀlegalꢀ
service providers.

• Apply information governance and 
securityꢀtoꢀcriticalꢀworkꢀproductꢀwithoutꢀ
burdening busy legal professionals.

•ꢀ UseꢀAI-poweredꢀsearchꢀtoꢀfindꢀpreviousꢀ
workꢀproducts,ꢀlocateꢀexpertise,ꢀandꢀgainꢀ
insightꢀintoꢀstoredꢀdocumentsꢀandꢀemail.

Contact iManage Today!
It’sꢀessentialꢀtoꢀevaluateꢀtheꢀcapabilitiesꢀandꢀ
functionalityꢀofferedꢀbyꢀdocumentꢀ
managementꢀvendorsꢀandꢀensureꢀtheyꢀ
alignꢀwithꢀyourꢀlegalꢀprofessionals’ꢀspecificꢀ
requirements.ꢀReadꢀthroughꢀtheseꢀ
15-questionꢀchecklistsꢀforꢀevaluatingꢀaꢀDMSꢀ
toꢀhelpꢀyouꢀunderstandꢀwhatꢀtoꢀlookꢀfor.
Corporate Legal Departments
Law Firms

n
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Company Name Brand
NetDocuments 

Product Name Brand(s)
ChatLink,ꢀCollabSpaces,ꢀndSync,ꢀndThread,ꢀ
NetDocuments,ꢀNetKnowledge,ꢀSetBuilder,ꢀ
Tasks,ꢀHighlights

Latest Developments and Updates
•ꢀ EmbeddedꢀDocuSignꢀeSignatureꢀ

integration makes sending documents 
out for signatures easy.

•ꢀ Built-inꢀopticalꢀcharacterꢀrecognitionꢀ
(OCR)ꢀautomaticallyꢀidentifiesꢀandꢀ
rendersꢀsearchableꢀimage-basedꢀPDFs.ꢀ

•ꢀ Highlights,ꢀpoweredꢀbyꢀLexisNexis,ꢀ
extractsꢀcitationꢀandꢀentityꢀinsightsꢀfromꢀ
documentsꢀandꢀdirectlyꢀlinksꢀtoꢀresearchꢀ
contentꢀwithinꢀLexisNexis.

•ꢀWorkspaceꢀSecurityꢀManagerꢀsimplifiesꢀ
addingꢀsecurityꢀpolicies,ꢀethicalꢀwalls,ꢀandꢀ
“need to know” security for matters and 
workspaces. 

• DLP applies data loss prevention (DLP) 
policiesꢀautomaticallyꢀandꢀmapsꢀthemꢀtoꢀ
Microsoftꢀ365.

•ꢀ Anꢀend-userꢀdashboardꢀdisplaysꢀallꢀuserꢀ
andꢀmatter-relatedꢀactivities.

•ꢀ Anꢀanalyticsꢀpackageꢀshowsꢀ
NetDocuments’ꢀresponseꢀtimes,ꢀ

bandwidthꢀavailability,ꢀgeolocationꢀofꢀ
dataꢀrequests,ꢀandꢀmore.

Roadmap
•ꢀ Taskꢀmanagementꢀintegrationꢀwithꢀ
Microsoftꢀ365ꢀandꢀOutlookꢀcalendars.

•ꢀ ChatLinkꢀenhancementꢀtoꢀsendꢀfilesꢀinꢀ
Teams to matter workspaces.

• DLP automation and expansion to  
stored content.

A Document-Centric Workflow
Toꢀmaintainꢀtheꢀhighestꢀefficiencyꢀandꢀ
productivityꢀonꢀclientꢀmatters,ꢀlawꢀfirmsꢀ
andꢀcorporateꢀlegalꢀdepartmentsꢀshouldꢀ
workꢀinꢀaꢀlegal-specificꢀdocumentꢀ
managementꢀsystemꢀ(DMS).ꢀ
NetDocumentsꢀprovidesꢀaꢀbest-in-class,ꢀ
cloud-native,ꢀmatter-centricꢀDMSꢀtoꢀ
accomplishꢀcompleteꢀworkflowꢀtasksꢀ
withoutꢀeverꢀleavingꢀtheꢀplatform.

WithꢀtheꢀNetDocumentsꢀDMS,ꢀyouꢀgetꢀaꢀ
single system of record for your client 
matters.ꢀItꢀisꢀtheꢀoneꢀplaceꢀtoꢀworkꢀonꢀ
anythingꢀrelatedꢀtoꢀaꢀmatter,ꢀincludingꢀ
collaboration,ꢀsharing,ꢀandꢀcreatingꢀ
contentꢀinꢀCollabSpaces,ꢀThreads,ꢀandꢀ
even Microsoft Teams. 

Make Your Law Firm More Productive by 
Workingꢀinꢀ(andꢀNeverꢀLeaving)ꢀNetDocuments

Users can share 
documents, email 

messages, and other files 
within and outside the 
organization by either 
emailing a file to others, 
sending a secure link to 
access a file, or setting up 
a secure workspace or 
CollabSpace.”
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Theꢀmatterꢀworkspaceꢀcentralizesꢀ
document and email storage and supports 
customꢀdocumentꢀviews.ꢀUsersꢀcanꢀfilterꢀ
andꢀviewꢀtheirꢀdocumentsꢀandꢀemailsꢀinꢀaꢀ
matter. See Figure 1.

Aꢀnewꢀinteractiveꢀdashboardꢀallowsꢀusersꢀ
toꢀtrackꢀandꢀanalyzeꢀDMSꢀactivity.ꢀAccessꢀ
theꢀdashboardꢀfromꢀtheꢀspyglassꢀiconꢀinꢀ
theꢀmatterꢀworkspaceꢀtoꢀseeꢀaꢀcalendarꢀ
heatꢀmapꢀdisplayꢀofꢀallꢀuserꢀactivityꢀinꢀtheꢀ
DMSꢀandꢀdrillꢀdownꢀintoꢀdailyꢀactionꢀforꢀ
greaterꢀdetail.ꢀApplyꢀfiltersꢀforꢀdateꢀrangesꢀ
andꢀusersꢀtoꢀidentifyꢀwhenꢀtopꢀ
contributors and external contacts interact 
withꢀmatterꢀcontent.ꢀ

NetDocumentsꢀhasꢀseamlesslyꢀintegrated 
DocuSign eSignatureꢀintoꢀitsꢀcloud-basedꢀ
platform,ꢀmakingꢀitꢀeasyꢀtoꢀgetꢀaꢀsignatureꢀ
withꢀaꢀright-click.ꢀTheꢀsystemꢀpromptsꢀyouꢀ
toꢀlogꢀinꢀtoꢀDocuSignꢀandꢀaddꢀsignersꢀandꢀ
signatureꢀlinesꢀinꢀaꢀnewꢀbrowserꢀtab.ꢀThenꢀ
youꢀcanꢀemailꢀtheꢀagreementꢀtoꢀthirdꢀ
partiesꢀandꢀreturnꢀtoꢀNetDocuments,ꢀ
whereꢀyouꢀcanꢀtrackꢀtheꢀsignatureꢀprocess.ꢀ
Whenꢀtheꢀrecordꢀisꢀsignedꢀandꢀreturned,ꢀitꢀ
isꢀautomaticallyꢀfiledꢀinꢀtheꢀmatterꢀasꢀaꢀnewꢀ
document version.

File Sharing and CollabSpaces  
with Data Loss Prevention 
Usersꢀcanꢀshareꢀdocuments,ꢀemailꢀ
messages,ꢀandꢀotherꢀfilesꢀwithinꢀandꢀ
outsideꢀtheꢀorganizationꢀbyꢀeitherꢀemailingꢀ
aꢀfileꢀtoꢀothers,ꢀsendingꢀaꢀsecureꢀlinkꢀtoꢀ
accessꢀaꢀfile,ꢀorꢀsettingꢀupꢀaꢀsecureꢀ
workspace or CollabSpace. Users can also 
dragꢀandꢀdropꢀfoldersꢀandꢀfilesꢀintoꢀ
CollabSpacesꢀtoꢀshare.ꢀAꢀfirmꢀcanꢀpreventꢀ

fileꢀsharingꢀbyꢀapplyingꢀdataꢀlossꢀpreventionꢀ
policiesꢀtoꢀcontentꢀandꢀdataꢀclassifications.

A matter workspace can support multiple 
CollabSpacesꢀasꢀsubsetsꢀofꢀtheꢀmatter.ꢀ
Sharedꢀcontentꢀisꢀnotꢀreplicatedꢀbutꢀstaysꢀ
inꢀoneꢀplace,ꢀmakingꢀgovernanceꢀ
straightforward.ꢀAccessꢀrightsꢀremainꢀ
consistentꢀwithꢀtheꢀorganization’sꢀcomplianceꢀ
requirements,ꢀandꢀtheꢀsystemꢀtracksꢀandꢀ
logsꢀallꢀfileꢀaccessꢀandꢀchanges.ꢀAccessꢀ
controlsꢀworkꢀasꢀethicalꢀwalls,ꢀlimitingꢀuserꢀ
access to content and matter workspaces.

UsingꢀselectꢀDLPꢀrules,ꢀfirmsꢀpreventꢀusersꢀ
fromꢀattachingꢀDMSꢀcontentꢀtoꢀanꢀemailꢀorꢀ
addingꢀitꢀtoꢀaꢀCollabSpace.ꢀDLPꢀcanꢀ
prohibitꢀusersꢀfromꢀmodifying,ꢀcopying,ꢀorꢀ
printingꢀfilesꢀstoredꢀinꢀtheꢀDMS.ꢀTheꢀrulesꢀ
canꢀalsoꢀprohibitꢀsyncingꢀdocumentsꢀwithꢀ
ndSync,ꢀwhichꢀprovidesꢀlocalꢀaccessꢀtoꢀtheꢀ
DMS,ꢀandꢀcanꢀstopꢀusersꢀfromꢀdeliveringꢀ
secure links to documents.

Setꢀsecureꢀlinksꢀtoꢀaꢀspecificꢀdocumentꢀ
versionꢀorꢀtheꢀdefaultꢀversion,ꢀallowingꢀ
accessꢀtoꢀtheꢀlatestꢀedition.ꢀRight-clickꢀonꢀaꢀ
fileꢀtoꢀcreateꢀaꢀsecureꢀlink.ꢀTheꢀfileꢀremainsꢀ
inꢀtheꢀmatterꢀworkspace,ꢀwhereꢀyouꢀcanꢀ
set an expiry date and password to access 
itꢀviaꢀwebꢀbrowserꢀandꢀchooseꢀtoꢀletꢀusersꢀ
view or download it.

CollabSpacesꢀfurtherꢀprovidesꢀtheꢀabilityꢀtoꢀ
setꢀupꢀsecureꢀclientꢀportals,ꢀcustomizedꢀ
dealꢀrooms,ꢀandꢀextranets.ꢀWhenꢀyouꢀsetꢀ
accessꢀrightsꢀtoꢀfilesꢀandꢀfoldersꢀinꢀ
CollabSpaces,ꢀNetDocumentsꢀnotifiesꢀusersꢀ
ofꢀtheꢀcontent’sꢀavailabilityꢀviaꢀhypertextꢀ
linksꢀinꢀanꢀemail.ꢀInternalꢀusersꢀcanꢀdirectlyꢀ

SetBuilder collects 
and organizes 

documents of various file 
formats and email 
messages into a zipped file 
or a single consolidated 
PDF, complete with a 
cover page, hyperlinked 
table of contents, and 
bookmarks for sharing 
and collaborating.”

Figure 1: NetDocumentsꢀorganizesꢀitsꢀmatterꢀworkspaceꢀinterfaceꢀinꢀtabs:ꢀDocuments,ꢀ
Threads,ꢀSets,ꢀTasks,ꢀandꢀCollabSpaces,ꢀandꢀdisplaysꢀuserꢀandꢀmatterꢀactivityꢀtrackingꢀ
fromꢀtheꢀspyglassꢀiconꢀatopꢀaꢀmatter.
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Figure 2: NetDocumentsꢀincludesꢀanꢀndThreadꢀtabꢀlabeledꢀ“Threads”ꢀinꢀeachꢀmatterꢀ
workspace,ꢀenablingꢀusersꢀtoꢀcommunicateꢀinꢀthreadsꢀorꢀchannelsꢀaboutꢀtopicsꢀrelatedꢀtoꢀ
aꢀcaseꢀandꢀlinkꢀtoꢀcontentꢀinꢀtheꢀDMS.

accessꢀtheꢀcontentꢀwhileꢀexternalꢀusersꢀlogꢀ
inꢀtoꢀCollabSpacesꢀwithꢀtheirꢀemailꢀaddressꢀ
andꢀaꢀpasswordꢀtoꢀaccessꢀtheꢀsystemꢀandꢀ
theꢀselectedꢀcontent.ꢀIfꢀyouꢀallowꢀexternalꢀ
usersꢀorꢀclientsꢀtoꢀuploadꢀcontent,ꢀtheyꢀ
don’tꢀneedꢀtoꢀfollowꢀanꢀingestionꢀprocessꢀtoꢀ
get documents into a matter for review. Just 
setꢀupꢀaꢀCollabSpace,ꢀsetꢀalertsꢀwhenꢀclientsꢀ
addꢀcontent,ꢀandꢀneverꢀleaveꢀtheꢀDMS.

ndThread Enhances Communication
Most organizations use email to 
communicateꢀaboutꢀaꢀmatter.ꢀHowever,ꢀ
emailꢀcanꢀbeꢀinefficient,ꢀtime-consuming,ꢀ
and often disconnected from a matter. To 
keepꢀconversationsꢀmatter-centricꢀandꢀ
linkedꢀforꢀreviewꢀwithꢀotherꢀrelatedꢀ
materialsꢀinꢀtheꢀDMS,ꢀNetDocumentsꢀoffersꢀ
ndThread. See Figure 2.

InꢀaꢀThreadsꢀtab,ꢀusersꢀcreateꢀpostsꢀandꢀ
receiveꢀactivityꢀnotificationsꢀandꢀ“@”ꢀ
mentions,ꢀlikeꢀmodernꢀsocialꢀmediaꢀandꢀ
communicationꢀplatforms.ꢀWithꢀndThread,ꢀ
theꢀcollaborationꢀoccursꢀinꢀtheꢀDMSꢀandꢀisꢀ
subjectꢀtoꢀtheꢀorganization’sꢀconfigurationsꢀ
forꢀcompliance,ꢀethicalꢀwalls,ꢀsecurity,ꢀandꢀ
terms of use.

Threadsꢀbecomeꢀpartꢀofꢀaꢀmatter’sꢀhistory,ꢀ
making it easy for legal teams to review 
andꢀremainꢀcurrentꢀwithꢀtheꢀmatter,ꢀ
relatedꢀdocuments,ꢀandꢀactivityꢀthatꢀcomesꢀ
via assigned tasks.

LikeꢀCollabSpaces,ꢀyouꢀcanꢀgrantꢀexternalꢀ
usersꢀaccessꢀtoꢀndThread.ꢀUsersꢀcanꢀchatꢀ
one-on-oneꢀorꢀinꢀgroupꢀconversationsꢀinꢀ
ndThreadꢀonꢀaꢀPC,ꢀMac,ꢀorꢀmobileꢀdeviceꢀ
(AndroidꢀorꢀiOS).ꢀAꢀgoodꢀpracticeꢀisꢀtoꢀlimitꢀ
externalꢀusersꢀtoꢀaꢀthreadꢀfocusedꢀonꢀ
clientꢀorꢀthird-partyꢀcommunications.

Build Document Sets and Binders
Legal professionals often create 
documentsꢀfromꢀmultipleꢀfilesꢀinꢀtediousꢀ
andꢀtime-consumingꢀprocesses.ꢀWhetherꢀ
theyꢀworkꢀinꢀM&A,ꢀrealꢀestate,ꢀorꢀcriminalꢀ
law,ꢀlawyersꢀandꢀstaffꢀmakeꢀdealꢀbibles,ꢀ
closingꢀbinders,ꢀtrialꢀexhibits,ꢀwitnessꢀ
packages,ꢀelectronicꢀcourtꢀfilingꢀpackages,ꢀ
and more. SetBuilder collects and 
organizesꢀdocumentsꢀofꢀvariousꢀfileꢀ
formats and email messages into a zipped 
fileꢀorꢀaꢀsingleꢀconsolidatedꢀPDF,ꢀcompleteꢀ
withꢀaꢀcoverꢀpage,ꢀhyperlinkedꢀtableꢀofꢀ
contents,ꢀandꢀbookmarksꢀforꢀsharingꢀandꢀ
collaborating.

Toꢀbuildꢀaꢀbinder,ꢀdragꢀandꢀdropꢀfilesꢀfromꢀ
theꢀDMS,ꢀemail,ꢀlocalꢀstorage,ꢀorꢀotherꢀ
locationꢀtoꢀcreateꢀaꢀsetꢀthatꢀpresentsꢀtheꢀ
filesꢀinꢀnumericalꢀorder.ꢀFilesꢀdraggedꢀtoꢀ
theꢀcollectionꢀthatꢀareꢀnotꢀinꢀtheꢀDMSꢀgetꢀ
copiedꢀtoꢀaꢀmatter’sꢀdocuments.ꢀYouꢀcanꢀ
createꢀplaceholdersꢀforꢀnewꢀfilesꢀandꢀlinkꢀ
documentsꢀfromꢀtheꢀDMSꢀtoꢀbinders.ꢀ
Bindersꢀgeneratedꢀwithꢀlinkedꢀdocumentsꢀ
useꢀtheꢀlatestꢀversionsꢀinꢀtheꢀDMS.ꢀ
Otherwise,ꢀbindersꢀincludeꢀtheꢀversionꢀ
copiedꢀtoꢀtheꢀbinder.ꢀPreviewꢀsnapshotsꢀofꢀ
whatꢀaꢀPDFꢀbinderꢀwillꢀlookꢀlike,ꢀand,ꢀtoꢀ
avoidꢀstartingꢀaꢀnewꢀprojectꢀfromꢀscratch,ꢀ
you can clone and modify existing binders.

Task Master
Toꢀsimplifyꢀandꢀenhanceꢀyourꢀworkflows,ꢀ
youꢀdon’tꢀhaveꢀtoꢀleaveꢀNetDocumentsꢀtoꢀ
createꢀtasksꢀforꢀassociatesꢀandꢀstaff.ꢀInꢀtheꢀ
Tasksꢀtabꢀofꢀaꢀmatter,ꢀcreateꢀassignmentsꢀ
inꢀmessageꢀformat,ꢀasꢀifꢀyouꢀwereꢀinꢀ
Threads,ꢀusingꢀanꢀ“@”ꢀmentionꢀandꢀincludeꢀ
linksꢀtoꢀdocumentsꢀfromꢀtheꢀDMSꢀwithoutꢀ
makingꢀaꢀcopy.ꢀReviewꢀassignedꢀtasks,ꢀ
comments,ꢀstatus,ꢀandꢀdetails,ꢀsuchꢀasꢀdueꢀ

NetDocuments 
brings matter 

workspaces to Microsoft 
Teams, where you can 
access and manage DMS 
content without 
restriction. NetDocuments’ 
ChatLink sends channel 
posts in Microsoft Teams 
to ndThread in a 
corresponding matter 
workspace.”
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Besidesꢀintegratedꢀapps,ꢀNetDocumentsꢀ
providesꢀpartnershipsꢀwithꢀleadingꢀ
technologyꢀprovidersꢀlikeꢀBAꢀInsight.ꢀWithꢀ
BAꢀInsight,ꢀNetDocumentsꢀusesꢀ
NetKnowledgeꢀtoꢀconnectꢀtheꢀDMSꢀwithꢀ
otherꢀdataꢀrepositories,ꢀsuchꢀasꢀfileꢀ
serversꢀandꢀSharePoint.ꢀNetKnowledgeꢀ
providesꢀanꢀintelligentꢀfederatedꢀsearchꢀ
experienceꢀtoꢀfindꢀandꢀingestꢀrelatedꢀ
content into workspaces. 

Pricing
NetDocumentsꢀandꢀchannelꢀpartnersꢀsellꢀ
theꢀsoftwareꢀonꢀaꢀsubscriptionꢀbasisꢀperꢀ
userꢀperꢀmonthꢀwithꢀaddedꢀcostsꢀ
depending on implementation 
requirements and added software 
modules and apps. Book a consultation 
with a NetDocuments legal technology 
expert for more information.

Who is NetDocuments?
Foundedꢀinꢀ1999ꢀandꢀbasedꢀinꢀLehi,ꢀUtah,ꢀ
NetDocumentsꢀprovidesꢀaꢀcloud-nativeꢀ
platformꢀwhereꢀlegalꢀprofessionalsꢀdoꢀ
work.ꢀMoreꢀthanꢀ3,500ꢀworldwideꢀ
customers,ꢀlawꢀfirms,ꢀcorporateꢀlegalꢀ
departments,ꢀwealthꢀmanagementꢀfirms,ꢀ
andꢀgovernmentꢀagenciesꢀutilizeꢀtheꢀ
cloud-first,ꢀcloud-onlyꢀcontentꢀ
managementꢀplatformꢀtoꢀsecure,ꢀorganize,ꢀ
andꢀcollaborateꢀonꢀeverythingꢀthatꢀmattersꢀ
toꢀyou.ꢀTheꢀcompanyꢀhiredꢀ150ꢀnewꢀteamꢀ
membersꢀinꢀ2021ꢀandꢀhasꢀmoreꢀthanꢀ20ꢀ
yearsꢀofꢀexperienceꢀprovidingꢀcloud-basedꢀ
contentꢀservicesꢀcompliantꢀwithꢀmoreꢀthanꢀ

datesꢀandꢀchecklists,ꢀinꢀlistꢀviewsꢀorꢀ
Kanban-styleꢀboards.ꢀSee Figure 3.

YouꢀcanꢀfilterꢀtheꢀTasksꢀtabꢀbyꢀyourꢀtasksꢀtoꢀ
viewꢀjobsꢀwithꢀsubtasks,ꢀchecklists,ꢀandꢀanyꢀ
Q&Aꢀregardingꢀtheꢀwork.ꢀSoon,ꢀtasksꢀ
createdꢀinꢀNetDocumentsꢀwillꢀsyncꢀwithꢀ
Microsoftꢀ365ꢀandꢀOutlook.

Matter Workspaces in Microsoft Teams 
and Other Integrations
NetDocuments brings matter workspaces 
toꢀMicrosoftꢀTeams,ꢀwhereꢀyouꢀcanꢀaccessꢀ
andꢀmanageꢀDMSꢀcontentꢀwithoutꢀ
restriction.ꢀNetDocuments’ꢀChatLinkꢀsendsꢀ
channelꢀpostsꢀinꢀMicrosoftꢀTeamsꢀtoꢀ
ndThreadꢀinꢀaꢀcorrespondingꢀmatterꢀ
workspace.ꢀIfꢀaꢀTeamꢀisꢀdeletedꢀorꢀremoved,ꢀ
theꢀcommunicationsꢀrecordꢀremainsꢀintactꢀ
in NetDocuments. Capabilities will soon 
extendꢀtoꢀOneDriveꢀandꢀSharePoint.

Aꢀbrowserꢀplug-inꢀletsꢀyouꢀconnectꢀ
websites to NetDocuments to download 
and upload content directly to and from 
theꢀDMS,ꢀwithoutꢀfirstꢀdownloadingꢀfilesꢀ
fromꢀtheꢀDMSꢀtoꢀtheꢀdesktopꢀandꢀthenꢀ
uploadingꢀthemꢀtoꢀaꢀwebsite.ꢀTheꢀplug-inꢀ
can also convert documents to PDF format 
toꢀe-fileꢀthemꢀwithꢀcourts.ꢀTheꢀPDFꢀ
becomesꢀaꢀnewꢀdocumentꢀversion,ꢀ
capturingꢀtheꢀe-fileꢀrecord.

Firmsꢀandꢀlegalꢀdepartmentsꢀcanꢀchooseꢀ
fromꢀmoreꢀthanꢀ150ꢀappsꢀinꢀ
NetDocuments’ꢀAppꢀDirectory.ꢀPacerProꢀ
integratesꢀwithꢀNetDocumentsꢀtoꢀstoreꢀ
andꢀtrackꢀfederalꢀfilingsꢀinꢀtheirꢀrespectiveꢀ
workspacesꢀwithꢀcustomꢀdocumentꢀ
profilesꢀusingꢀPACERꢀmetadata.ꢀThisꢀalsoꢀ
includesꢀtheꢀabilityꢀtoꢀsearchꢀPACERꢀdata,ꢀ
suchꢀasꢀforꢀpeopleꢀandꢀcaseꢀnames.

WithꢀtheꢀnewlyꢀreleasedꢀNetDocmuentsꢀ
Highlights,ꢀpoweredꢀbyꢀLexisNexis,ꢀyouꢀcanꢀ
conductꢀsearchesꢀofꢀmetadata,ꢀsuchꢀasꢀ
attorneys,ꢀcompanies,ꢀjudges,ꢀandꢀcaseꢀ
citationsꢀwithinꢀNetDocumentsꢀandꢀalsoꢀ
useꢀtheꢀextractedꢀentityꢀdataꢀinꢀBing,ꢀ
Google,ꢀLinkedIn,ꢀandꢀLexisNexisꢀsearches.ꢀ
Highlightsꢀwillꢀrequireꢀanꢀadditionalꢀ
subscription,ꢀbutꢀwithꢀit,ꢀcaseꢀsignalsꢀareꢀ
automaticallyꢀpulledꢀfromꢀtheꢀShepard’sꢀ
CitationꢀServiceꢀandꢀdirectlyꢀlinkedꢀtoꢀtheꢀ
LexisNexisꢀcaseꢀinformation.ꢀAtꢀaꢀglance,ꢀ
youꢀcanꢀseeꢀwhetherꢀcasesꢀcitedꢀinꢀyourꢀ
documents still stand or not. 

38ꢀstandardsꢀandꢀregulations,ꢀincludingꢀ
SystemsꢀandꢀOrganizationꢀControlsꢀ2ꢀ(SOCꢀ
2),ꢀtheꢀEU’sꢀGeneralꢀDataꢀProtectionꢀ
Regulationꢀ(GDPR),ꢀISOꢀ27001,ꢀHIPAA,ꢀandꢀ
SECꢀRuleꢀ17a-4.ꢀ

Why Buy NetDocuments?
•ꢀ NeverꢀleaveꢀtheꢀDMSꢀtoꢀmanageꢀmattersꢀ
andꢀdocumentsꢀwithꢀNetDocumentsꢀ
collaboration and content creation tools.

•ꢀ UseꢀndThreadꢀtoꢀlinkꢀdocumentsꢀandꢀ
communicateꢀwithꢀassociates,ꢀstaff,ꢀ 
and clients.

•ꢀ Createꢀcontent-filledꢀworkspaces,ꢀclientꢀ
extranets,ꢀandꢀdealꢀroomsꢀwithꢀ
CollabSpacesꢀthatꢀinspireꢀyouꢀtoꢀ
accomplishꢀwork.

•ꢀ BuildꢀPDFꢀbindersꢀfromꢀvariousꢀcontentꢀ
storedꢀinꢀtheꢀDMS,ꢀemail,ꢀandꢀotherꢀ
storageꢀlocationsꢀwithꢀSetBuilder.

•ꢀ Createꢀtasksꢀwithꢀsubtasksꢀandꢀchecklistsꢀ
andꢀassignꢀthemꢀtoꢀassociatesꢀandꢀstaffꢀ
withinꢀNetDocuments.

•ꢀ Improveꢀlegalꢀresearchꢀandꢀknowledgeꢀ
managementꢀworkflowsꢀwithꢀHighlights,ꢀ
powered by LexisNexis.

Contact NetDocuments Today!
Youꢀneverꢀhaveꢀtoꢀleaveꢀtheꢀ
NetDocumentsꢀDMSꢀtoꢀmanageꢀmatters,ꢀ
tasks,ꢀrelatedꢀdocuments,ꢀandꢀemail.ꢀThat’sꢀ
work inspired and fully enabled. Request a 
consultation today to learn more about 
solutionsꢀtoꢀORGANIZE,ꢀPLAN,ꢀPROTECT,ꢀ
DELIVER,ꢀandꢀLEARN.

n

Figure 3: TasksꢀinꢀNetDocumentsꢀcanꢀdisplayꢀinꢀtheꢀmessageꢀformat,ꢀtaskꢀlists,ꢀorꢀKanban-
style boards to quickly review status and track progress.
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Key Focuses for 2022: Efficiency, Productivity, 
Data-Driven Insights & Security
By:ꢀJillꢀSchornack,ꢀViceꢀPresidentꢀofꢀProduct,ꢀ
NetDocuments

Legalꢀtechnologyꢀteamsꢀareꢀcontinuallyꢀ
challengedꢀtoꢀadaptꢀtoꢀchange,ꢀdoꢀmoreꢀ
withꢀless,ꢀandꢀimproveꢀtheꢀwaysꢀinꢀwhichꢀ
youꢀenableꢀyourꢀfirm’sꢀlawyersꢀandꢀstaffꢀtoꢀ
deliverꢀexceptionalꢀvalueꢀtoꢀclients.ꢀWithꢀ
manyꢀfirmsꢀstillꢀsupportingꢀhybridꢀworkꢀ
environments (and many embracing it as 
theꢀwayꢀofꢀtheꢀfuture),ꢀanꢀobviousꢀemergingꢀ
trendꢀthisꢀpastꢀyearꢀhasꢀbeenꢀtheꢀrapidꢀ
adoptionꢀofꢀcloudꢀtechnologies.ꢀInꢀILTA’s 
2021 Technology Survey,ꢀitꢀreportedꢀthatꢀ
41%ꢀofꢀfirmsꢀhaveꢀaꢀ“Cloudꢀwithꢀeveryꢀ
upgrade”ꢀphilosophy,ꢀandꢀ49%ꢀhaveꢀalreadyꢀ
adoptedꢀorꢀplanꢀinꢀtheꢀnextꢀ12ꢀmonthsꢀtoꢀ
adopt a cloud document management 
systemꢀ(DMS)ꢀ–ꢀthat’sꢀanꢀincreaseꢀofꢀoverꢀ
30%ꢀsinceꢀlastꢀyear!

Withꢀmanyꢀfirmsꢀleavingꢀcloud-averseꢀ
behindꢀandꢀinsteadꢀthrivingꢀwithꢀaꢀ
cloud-firstꢀapproach,ꢀtheꢀquestionꢀ
becomesꢀ“whatꢀnext?”ꢀLawꢀfirmsꢀmustꢀ
focusꢀonꢀimplementingꢀplatformsꢀthatꢀ
improveꢀefficiency,ꢀelevatingꢀefficiencyꢀ
intoꢀincreasedꢀproductivity,ꢀgainingꢀaꢀ
competitiveꢀadvantageꢀthroughꢀdata-
drivenꢀinsights,ꢀandꢀmovingꢀbeyondꢀ 
cyber security to cyber resiliency.

How Platforms Improve Efficiency
Notꢀallꢀcloudꢀtechnologyꢀisꢀcreatedꢀequally.ꢀ
Manyꢀlawꢀfirmsꢀareꢀexploringꢀtheꢀefficiencyꢀ
gainsꢀtheyꢀcanꢀachieveꢀbyꢀinvestingꢀinꢀaꢀ
“platform”ꢀapproachꢀusingꢀcloud-nativeꢀ
solutions.ꢀInsteadꢀofꢀpurchasingꢀsoftwareꢀ
adaptedꢀfromꢀon-premisesꢀtechnology,ꢀ
savvyꢀtechꢀbuyersꢀareꢀfocusingꢀonꢀsolutionsꢀ
bornꢀinꢀtheꢀcloudꢀthatꢀofferꢀbenefitsꢀfromꢀ
whatꢀweꢀcallꢀ“platformization.” Not exactly 
sureꢀwhatꢀthatꢀis?ꢀTheꢀcriteriaꢀforꢀtrueꢀ
platformization include:

• 100% Native: Thinkꢀaboutꢀaꢀcloudꢀ
platformꢀthatꢀhasꢀrobustꢀcoreꢀ
technologiesꢀandꢀhostsꢀmanyꢀsolutionsꢀ
or applications. Platformization requires 
thatꢀallꢀsolutionsꢀorꢀapplicationsꢀfromꢀaꢀ
singleꢀvendorꢀbeꢀ100%ꢀnativeꢀtoꢀtheꢀ

platform’sꢀtechnologies,ꢀsharingꢀcommonꢀ
storage,ꢀaꢀcommonꢀsearchꢀengine,ꢀ
commonꢀsecurityꢀandꢀauthentications,ꢀ
andꢀaꢀcommonꢀuserꢀexperience,ꢀamongꢀ
otherꢀcommonalities.ꢀAꢀtrueꢀplatformꢀwillꢀ
alsoꢀincorporateꢀextensibilityꢀthatꢀallowsꢀ
forꢀeasyꢀintegrationsꢀwithꢀotherꢀproductsꢀ
youꢀuseꢀdaily,ꢀprovidingꢀnativeꢀaccessꢀtoꢀ
thatꢀsameꢀstorage,ꢀsecurity,ꢀetc.

• One Service in the Cloud: Organizations 
areꢀrealizingꢀtheꢀbenefits of the cloud 
fromꢀvendorsꢀthatꢀprovideꢀtheꢀexperienceꢀ
ofꢀaꢀsingleꢀserviceꢀrunningꢀinꢀtheꢀcloud.ꢀAtꢀ
NetDocuments,ꢀweꢀreferꢀtoꢀthisꢀasꢀ
platformization.ꢀWhileꢀtheꢀserviceꢀcanꢀbeꢀ
segregated,ꢀforꢀexampleꢀintoꢀmultipleꢀ
geographiesꢀforꢀgeo-wareꢀcontentꢀ
storageꢀforꢀcomplianceꢀreasons,ꢀorꢀtoꢀ
takeꢀadvantageꢀofꢀcloudꢀmicro-servicesꢀ
thatꢀareꢀwrappedꢀintoꢀtheꢀsingleꢀsecureꢀ
service,ꢀtheꢀsingleꢀserviceꢀandꢀsingleꢀcloudꢀ
ensuresꢀthatꢀanyꢀdigitalꢀassetꢀcanꢀbeꢀ
transparentlyꢀretrievedꢀbyꢀanyꢀauthorizedꢀ
userꢀanywhereꢀinꢀtheꢀworld.ꢀUsersꢀnoꢀ
longerꢀneedꢀtoꢀknowꢀwhereꢀtheirꢀ
documentꢀisꢀphysicallyꢀlocatedꢀratherꢀtheꢀ
platform presents it as an available 
resourceꢀtoꢀthemꢀandꢀotherꢀauthorizedꢀ
users.ꢀInꢀaddition,ꢀtheꢀsingleꢀserviceꢀ
meansꢀthatꢀallꢀclientsꢀareꢀworkingꢀfromꢀ
theꢀsameꢀversionꢀofꢀtheꢀsoftware,ꢀandꢀ
updatesꢀhappenꢀatꢀtheꢀsameꢀtime.ꢀThereꢀ
is no need for a separate compatibility 
matrix or individual version control.

Apps and integrations can certainly extend 
theꢀcapabilitiesꢀofꢀaꢀplatform,ꢀbutꢀ
applications that operate on the same 
platform create a seamless user 
experience that takes less setup and 
produces faster outcomes.ꢀSalesforceꢀisꢀ
theꢀultimateꢀproofꢀpointꢀofꢀplatformization,ꢀ
andꢀthere’sꢀnoꢀreasonꢀthisꢀcannotꢀbeꢀ
replicatedꢀinꢀtheꢀlegalꢀspace.

Want to get started?
•ꢀ Createꢀaꢀlistꢀofꢀallꢀtheꢀsystemsꢀandꢀ

applications you currently use for 

JillꢀSchornackꢀisꢀtheꢀViceꢀPresidentꢀofꢀProductꢀatꢀ
NetDocumentsꢀandꢀisꢀinstrumentalꢀinꢀdefiningꢀ
theꢀvisionꢀforꢀtheꢀorganization’sꢀportfolioꢀofꢀ
products,ꢀcreatingꢀproductꢀdevelopmentꢀ
roadmaps,ꢀmanagingꢀtheꢀlaunchꢀofꢀnewꢀ
solutions,ꢀandꢀexploringꢀopportunitiesꢀtoꢀfurtherꢀ
align,ꢀintegrate,ꢀandꢀgrowꢀtheꢀportfolio.ꢀHerꢀ
greatestꢀinfluenceꢀonꢀtheꢀlegalꢀtechnologyꢀspaceꢀ
hasꢀbeenꢀprovidingꢀaccessibilityꢀtoꢀinnovationꢀbyꢀ
applyingꢀtechnologicalꢀadvancementsꢀtoꢀpowerꢀ
solutionsꢀthatꢀenableꢀlegalꢀprofessionalsꢀtoꢀdoꢀ
theirꢀbestꢀwork.ꢀJillꢀspentꢀ17ꢀyearsꢀwithꢀThomsonꢀ
Reuters,ꢀwhereꢀsheꢀguidedꢀlawꢀfirmsꢀandꢀ
corporateꢀlegalꢀdepartmentsꢀthroughꢀmanyꢀ
evolutionsꢀofꢀtechnology.
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improveꢀtheꢀlivesꢀofꢀourꢀlegalꢀteamsꢀthroughꢀ
flexible,ꢀno-code/low-codeꢀsolutions.

Want to get started?
•ꢀ Createꢀanꢀinventoryꢀofꢀtheꢀcommonꢀ

applications in use across your 
organization,ꢀstandardꢀOfficeꢀapplicationsꢀ
(Microsoftꢀ365ꢀorꢀG-Suite),ꢀcommunicationꢀ
toolsꢀ(Teams,ꢀSlack,ꢀetc.),ꢀandꢀcollaborationꢀ
softwareꢀ(WordꢀOnline,ꢀSharePoint).

•ꢀ Identifyꢀtheꢀvariousꢀdevicesꢀandꢀremoteꢀ
accessꢀrequiredꢀbyꢀyourꢀlawyersꢀandꢀstaff.

•ꢀ Developꢀaꢀlistꢀofꢀkeyꢀtasksꢀandꢀworkflowsꢀ
thatꢀcouldꢀbeꢀautomatedꢀtoꢀincreaseꢀ
productivityꢀorꢀtheꢀefficiencyꢀofꢀyourꢀ
teams.ꢀThisꢀwillꢀhelpꢀyouꢀidentifyꢀtheꢀrightꢀ
type of solution for your organization.

•ꢀ Lookꢀforꢀtechnologyꢀthatꢀseamlesslyꢀ
integratesꢀwithꢀtheꢀexistingꢀtoolsꢀyourꢀ
teamꢀusesꢀeveryꢀday,ꢀprovidesꢀremoteꢀ
accessibility,ꢀandꢀisꢀavailableꢀacrossꢀeachꢀ
type of device your team uses.

Tapping into Data-Driven Insights 
AccordingꢀtoꢀILTA’sꢀ2021ꢀTechnologyꢀ
Survey,ꢀ57%ꢀofꢀlawꢀfirmsꢀareꢀnotꢀcurrentlyꢀ
pursuingꢀartificialꢀintelligenceꢀ(AI)ꢀandꢀ
machineꢀlearningꢀ(ML)ꢀoptions.ꢀAndꢀwhileꢀ
onlyꢀaꢀfewꢀhaveꢀexperiencedꢀtheꢀbigꢀgainsꢀ
promisedꢀbyꢀAIꢀandꢀML,ꢀmost firms have 
identified that their DMS is a treasure 
trove of data.ꢀNowꢀisꢀtheꢀtimeꢀtoꢀtapꢀintoꢀ
theꢀpowerꢀofꢀAIꢀandꢀMLꢀtoꢀleverage 
document intelligence and predictive 
insightsꢀtoꢀassistꢀusersꢀinꢀmakingꢀsmarter,ꢀ
better,ꢀfasterꢀdecisions.

AIꢀandꢀMLꢀareꢀdrivingꢀdataꢀanalyticsꢀ
throughꢀpredictiveꢀmodeling,ꢀentityꢀ
extraction,ꢀandꢀnaturalꢀlanguageꢀprocessingꢀ
to predict future outcomes and identify 
potentialꢀsolutions.ꢀTeamsꢀneedꢀtoꢀhaveꢀ
theꢀabilityꢀtoꢀquicklyꢀfindꢀtheꢀdocuments,ꢀ
data,ꢀandꢀinsightsꢀtheyꢀneedꢀwhenꢀtheyꢀ
needꢀthem.ꢀEmbeddedꢀanalyticsꢀwillꢀbringꢀ
relevantꢀanswersꢀdirectlyꢀtoꢀusersꢀinꢀtheirꢀ
working environments.

LawꢀfirmsꢀareꢀalsoꢀlookingꢀforꢀAIꢀandꢀMLꢀtoꢀ
automateꢀandꢀaccelerateꢀtheꢀworkflowsꢀatꢀ
theꢀheartꢀofꢀtheirꢀbusinessꢀprocessesꢀ–ꢀ
projectꢀmanagement,ꢀcommunication,ꢀ
knowledgeꢀmanagement,ꢀandꢀcollaboration.

Withꢀdata-drivenꢀinsightsꢀcomeꢀaꢀcompetitiveꢀ
advantage.ꢀAIꢀandꢀMLꢀtakeꢀdata-drivenꢀ
decision-makingꢀtoꢀtheꢀnextꢀlevel.ꢀ

Want to get started?
•ꢀ Ensureꢀyouꢀhaveꢀtheꢀarchitectureꢀinꢀplaceꢀ
toꢀsupportꢀdata-drivenꢀinsights.ꢀThatꢀ

informationꢀmanagementꢀandꢀwhatꢀ
functionsꢀeachꢀsystemꢀsupports.

•ꢀ Identifyꢀallꢀtheꢀcapabilitiesꢀyouꢀneedꢀtoꢀ
manageꢀyourꢀworkflowsꢀoptimally.ꢀTheseꢀ
mightꢀincludeꢀdocumentꢀandꢀemailꢀ
management,ꢀopticalꢀcharacterꢀ
recognition,ꢀdataꢀlossꢀprevention,ꢀreal-timeꢀ
messaging,ꢀtaskꢀmanagement,ꢀsecureꢀ
externalꢀsharing,ꢀelectronicꢀsignature,ꢀandꢀ
collaborativeꢀcapabilities,ꢀforꢀexample.ꢀ

• Look for a content management platform 
withꢀtheꢀcapabilitiesꢀyouꢀidentifiedꢀthatꢀ
canꢀreplaceꢀasꢀmanyꢀofꢀtheꢀseparateꢀ
systems and applications as possible you 
are currently running independently.

From Efficiency to Productivity 
Inꢀadditionꢀtoꢀpushingꢀpeopleꢀtoꢀtheꢀcloud,ꢀ
theꢀnewꢀhybridꢀworkꢀenvironmentꢀhasꢀ
challengedꢀorganizationsꢀtoꢀestablishꢀnewꢀ
waysꢀofꢀworking.ꢀOverꢀtheꢀlastꢀtwoꢀyears,ꢀ
thereꢀhasꢀbeenꢀaꢀsignificantꢀshiftꢀtoꢀ
adoptingꢀMicrosoftꢀTeamsꢀandꢀotherꢀ
online communication and messaging 
software.ꢀInꢀfact,ꢀtheꢀILTAꢀ2021ꢀTechnologyꢀ
Surveyꢀshowsꢀanꢀincreaseꢀfromꢀ20%ꢀofꢀ
respondents using Microsoft Teams in 
2019ꢀtoꢀ61%ꢀadoptingꢀTeamsꢀinꢀ2021.

Theseꢀnewsꢀwaysꢀofꢀworkingꢀchallengeꢀ
softwareꢀvendorsꢀtoꢀcreateꢀsolutionsꢀthatꢀ
meetꢀtheꢀusersꢀwhereꢀtheyꢀwork.ꢀInsteadꢀofꢀ
creatingꢀseparateꢀlinesꢀofꢀcommunication,ꢀ
organizations are looking for seamless 
integrationsꢀwithꢀtheꢀsoftwareꢀtheyꢀuseꢀ
every day. Productivity tools must work 
seamlesslyꢀwithꢀexistingꢀOfficeꢀandꢀemailꢀ
applicationsꢀwhileꢀstillꢀincreasingꢀtheꢀ
efficiencyꢀorꢀoutputꢀofꢀtheꢀteam.

Thisꢀuniversalꢀintegrationꢀrequirementꢀ
extendsꢀtoꢀtheꢀaccessibilityꢀofꢀdocumentsꢀ
fromꢀanyꢀlocation,ꢀonꢀanyꢀdevice.ꢀGoneꢀareꢀ
theꢀdaysꢀofꢀaccessingꢀworkꢀproductꢀfromꢀaꢀ
singleꢀdesktopꢀmachine.ꢀDocumentsꢀareꢀ
editedꢀonꢀiPadsꢀorꢀpresentedꢀfromꢀtheirꢀ
laptops. Lawyers want to easily send 
secureꢀdocumentꢀlinksꢀfromꢀtheirꢀmobileꢀ
devicesꢀwhileꢀofflineꢀatꢀaꢀfamilyꢀfunction.ꢀ
Vendorsꢀmustꢀcreateꢀflexibleꢀsolutionsꢀthatꢀ
provideꢀanywhere,ꢀanytime,ꢀanyꢀdeviceꢀ
accessꢀtoꢀtheseꢀvaluableꢀresources.

Theꢀfinalꢀproductivityꢀtrendꢀwe’reꢀseeingꢀ
withinꢀtheꢀlegalꢀtechnologyꢀspaceꢀisꢀaꢀpushꢀ
forꢀautomatedꢀworkflows.ꢀLegalꢀteamsꢀwantꢀ
to automate repetitive tasks. From 
automatedꢀdocumentꢀcreationꢀtoꢀend-to-endꢀ
approvalꢀworkflowsꢀorꢀdocumentꢀassembly,ꢀ
thereꢀisꢀaꢀwideꢀrangeꢀofꢀuseꢀcasesꢀandꢀ
scenariosꢀwhereꢀtechnologyꢀvendorsꢀcanꢀ

meansꢀaꢀsingleꢀplatformꢀwithꢀvisibilityꢀ
acrossꢀbehaviors,ꢀactions,ꢀandꢀworkflows.

•ꢀ Determineꢀwhichꢀinsightsꢀandꢀmetricsꢀareꢀ
keyꢀtoꢀyourꢀbusiness’sꢀsuccessꢀandꢀ
identifyꢀtheꢀinformationꢀthatꢀshouldꢀbeꢀ
providedꢀproactivelyꢀthroughꢀautomation.

•ꢀ Cleanꢀupꢀyourꢀexistingꢀdata,ꢀsoꢀyou’reꢀ
feedingꢀhigh-qualityꢀdataꢀintoꢀtheꢀsystemꢀ
andꢀprovidingꢀtheꢀuserꢀexperienceꢀthatꢀ
allows for incorporating new actions into 
dailyꢀworkflows.

Beyond Cyber Security to Resiliency
Theꢀquickꢀswitchꢀtoꢀworkingꢀfromꢀhomeꢀ
forcedꢀmanyꢀteamsꢀtoꢀmakeꢀadjustmentsꢀonꢀ
theꢀfly…ꢀoftenꢀwhileꢀinadvertentlyꢀexposingꢀ
theꢀorganizationꢀtoꢀadditionalꢀsecurityꢀrisks.ꢀ
Inꢀfact,ꢀILTA’sꢀTechnologyꢀSurveyꢀnotedꢀ
“Malware,ꢀVirus,ꢀandꢀ0-Dayꢀthreats”ꢀreachedꢀ
25%ꢀinꢀ2021,ꢀupꢀfromꢀ12%ꢀreportedꢀinꢀ2020.ꢀ
Thisꢀincreaseꢀisꢀnoteworthy,ꢀandꢀitꢀwillꢀbeꢀ
interestingꢀtoꢀseeꢀifꢀthreatsꢀcontinueꢀtoꢀ
increase in numbers as malicious actors try 
to take advantage of remote working 
environmentsꢀandꢀtechnologies,ꢀwhichꢀ
seeminglyꢀmakeꢀforꢀanꢀeasierꢀtargetꢀthanꢀ
whenꢀlawyersꢀandꢀstaffꢀwereꢀallꢀinꢀtheꢀoffice.

Nowꢀthatꢀweꢀknow,ꢀtheꢀquestionꢀisn’tꢀif your 
firmꢀwillꢀfaceꢀanꢀattack,ꢀbutꢀratherꢀwhen,ꢀsoꢀ
firms need to be prepared to recover 
mission-critical operations after an attack. 
Capabilitiesꢀsuchꢀasꢀrollingꢀbackꢀtoꢀbeforeꢀanꢀ
attackꢀtookꢀplaceꢀshouldꢀbeꢀembeddedꢀintoꢀ
allꢀofꢀyourꢀbusiness-criticalꢀtechnologies.

Want to get started?
•ꢀ Evaluateꢀhowꢀpreparedꢀyourꢀorganizationꢀ
isꢀtoꢀcounterꢀdisruptionsꢀofꢀallꢀtypes,ꢀbutꢀ
specificallyꢀthoseꢀrelatedꢀtoꢀcyberattacks.

•ꢀ Considerꢀhowꢀquicklyꢀyouꢀcouldꢀrecoverꢀ
mission-criticalꢀfunctionsꢀafterꢀanꢀattack.ꢀ

•ꢀ Identifyꢀwhatꢀyouꢀneedꢀinꢀorderꢀtoꢀ
recover more quickly. 

•ꢀ Testꢀthoseꢀsolutionsꢀregularlyꢀtoꢀensureꢀ
theyꢀfunctionꢀtheꢀwayꢀyouꢀanticipateꢀthem.

About NetDocuments
NetDocumentsꢀisꢀtheꢀworld’sꢀ#1ꢀtrustedꢀ
cloudꢀplatformꢀwhereꢀlegalꢀprofessionalsꢀdoꢀ
work.ꢀBackedꢀbyꢀ20+ꢀyearsꢀofꢀexperienceꢀinꢀ
cloudꢀinnovation,ꢀmoreꢀthanꢀ3,500ꢀlawꢀfirms,ꢀ
legalꢀteams,ꢀandꢀgovernmentꢀagenciesꢀuseꢀ
theꢀNetDocumentsꢀcontentꢀmanagementꢀ
solutionꢀtoꢀsecure,ꢀorganize,ꢀandꢀcollaborateꢀ
onꢀeverythingꢀthatꢀmatters.ꢀConnectꢀwithꢀusꢀ
toꢀlearnꢀwhyꢀ41,000+ꢀprofessionalsꢀswitchedꢀ
from our top competitor to NetDocuments 
inꢀ2021.

n
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Company Name Brand
VIQꢀSolutions

Product Name Brand (s)
NetScribe™,ꢀLexel,ꢀFirstDraft™,ꢀCapturePro™,ꢀ
CapturePro™ꢀMobileꢀ(previouslyꢀMobileMicꢀ
Pro™),ꢀaiAssist™

Latest Developments and Updates
•ꢀ NewꢀLexelꢀIntegrationꢀwithꢀ
teleconferencingꢀsolutionsꢀZoom,ꢀTeams,ꢀ
GoToMeeting,ꢀandꢀEmailꢀandꢀCalendar.

•ꢀ LexelꢀAndroid/iOSꢀappꢀversions.
• CaptureProꢀMobileꢀ(toꢀbeꢀreleasedꢀQ2ꢀ
2022)ꢀwillꢀbringꢀtheꢀabilityꢀtoꢀcaptureꢀ
audio/videoꢀrecordings,ꢀsubmitꢀforꢀ
transcription,ꢀandꢀsecurelyꢀeditꢀandꢀ
shareꢀtheꢀevidenceꢀconvenientlyꢀwithinꢀ
anꢀAndroid/iOSꢀapp.

•ꢀ NetScribeꢀchannelꢀisolationꢀandꢀvolumeꢀ
controlꢀ(availableꢀnow);ꢀreal-timeꢀeditingꢀ
of web conference calls (coming in June).

Managing Evidentiary Information – 
Audio, Video, and Transcripts
VIQꢀprovidesꢀaꢀpowerfulꢀtoolsetꢀforꢀsecureꢀ
andꢀsimplifiedꢀaccessꢀtoꢀaccurateꢀrecordsꢀasꢀ
well as managing evidentiary information 
forꢀaꢀcase,ꢀincludingꢀanꢀeasyꢀandꢀefficientꢀ
way to receive and manage large volumes 
ofꢀaudioꢀandꢀvideo.ꢀNetScribeꢀprovidesꢀ
access to audio and video transcription 
servicesꢀandꢀcapabilities,ꢀwhileꢀLexelꢀgivesꢀ
users a platform to manage all information 
in a case.

NetScribe,ꢀaꢀweb-basedꢀapplication,ꢀ
providesꢀaccessꢀtoꢀsingleꢀandꢀmulti-channelꢀ
audioꢀrecordingsꢀasꢀwellꢀasꢀcomprehensiveꢀ
transcription and formatting. A user can 
capture live court transcripts via 
CaptureProꢀintegrationꢀtoꢀreview,ꢀformat,ꢀ
andꢀeditꢀcourtꢀhearings.ꢀNetScribeꢀcanꢀ
ingest audio from a segmented format or 
largeꢀaudioꢀfiles.ꢀFilesꢀareꢀstoredꢀinꢀ

VIQꢀDeliversꢀTechnologyꢀtoꢀCollect,ꢀManage,ꢀ
andꢀCollaborateꢀonꢀCaseꢀIntelligence

NetScribe, a web-
based application, 

provides access to single 
and multi-channel audio 
recordings as well as 
comprehensive 
transcription and 
formatting. A user can 
capture live court 
transcripts via 
stenographer integration 
to review, format, and edit 
court hearings.”

Figure 1: NetScribeꢀisꢀaꢀrobustꢀtranscriptionꢀworkflowꢀplatformꢀutilizingꢀaiAssistꢀ
functionalityꢀtoꢀhelpꢀsimplifyꢀmeetingꢀandꢀcaseꢀhearingꢀtranscription.ꢀEditorsꢀcanꢀisolateꢀaꢀ
singleꢀcommunicationꢀchannelꢀtoꢀbetterꢀunderstandꢀwhatꢀisꢀbeingꢀsaidꢀandꢀbyꢀwhom.
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segments enabling multiple transcribers to 
workꢀonꢀtheꢀsameꢀproject.ꢀ

Transcripts are automatically generated in 
FirstDraftꢀusingꢀspeechꢀrecognitionꢀ
technology,ꢀaiAssist.ꢀVIQꢀcanꢀprovideꢀ
formatted,ꢀverbatimꢀtranscriptsꢀifꢀaꢀfirmꢀdoesꢀ
notꢀhaveꢀin-houseꢀtranscribersꢀorꢀeditors.ꢀ

Onceꢀaꢀdraftꢀisꢀreceived,ꢀanꢀeditorꢀcanꢀuseꢀ
severalꢀintuitive,ꢀintegratedꢀtoolsꢀtoꢀeditꢀaꢀ
transcript.ꢀThereꢀisꢀaꢀpowerfulꢀspellꢀ
checkerꢀthatꢀaidsꢀaꢀuserꢀinꢀcorrectingꢀ
grammar and spelling in a document. A 
speaker feature allows an editor to identify 
multipleꢀspeakersꢀonce,ꢀandꢀtheꢀsystemꢀ
willꢀautomaticallyꢀidentifyꢀtheꢀspeakersꢀ
throughoutꢀtheꢀentireꢀdocument.ꢀ

Oneꢀofꢀtheꢀmostꢀsignificantꢀfeaturesꢀofꢀ
NetScribeꢀisꢀitsꢀmulti-channelꢀaudioꢀ
capabilities.ꢀEditorsꢀcanꢀcontrolꢀtheꢀvolume,ꢀ
isolate,ꢀandꢀmuteꢀchannelsꢀtoꢀdistinguishꢀ
betweenꢀspeakers.ꢀTheꢀresultꢀisꢀaꢀmoreꢀ
comprehensiveꢀandꢀaccurateꢀtranscription.ꢀ
See Figure 1 on the previous page.

You can preview a document as it is married 
toꢀaꢀdeliveryꢀtemplateꢀwhereꢀformattingꢀ
happens,ꢀlikeꢀlineꢀspacing,ꢀnumbers,ꢀandꢀ
caseꢀheaders,ꢀandꢀseeꢀtheꢀtextꢀasꢀoneꢀ
document.ꢀWhenꢀtheꢀtranscriptionꢀisꢀ
finalized,ꢀtheꢀsystemꢀseamlesslyꢀreintegratesꢀ
theꢀsegmentsꢀintoꢀcompleteꢀandꢀaccurateꢀ
documents. You can access keyboard 
shortcutsꢀorꢀuseꢀaꢀfoot-pedalꢀtoꢀmanageꢀtheꢀ
playback.ꢀImportꢀMicrosoftꢀWordꢀshortcutꢀ
listsꢀtoꢀhelpꢀstreamlineꢀandꢀdriveꢀefficiency.ꢀ

Lexel – Manage and Collaborate Securely
VIQꢀhasꢀpartneredꢀwithꢀLexel,ꢀaꢀcloud-

based case management and collaboration 
toolꢀprovidingꢀusersꢀwithꢀaꢀworkspaceꢀtoꢀ
organize case documents and transcripts 
fromꢀmeetingsꢀorꢀhearings.ꢀAꢀfirmꢀcanꢀ
manageꢀaccessꢀandꢀcontrolꢀhowꢀusersꢀ
interactꢀwithꢀtheꢀapplicationꢀthroughꢀ
role-basedꢀpermissions.ꢀEachꢀorganizationꢀ
can customize its Lexel environment and 
integrateꢀwithꢀotherꢀapplicationsꢀlikeꢀ
Relativity,ꢀCaseꢀCATalyst,ꢀMicrosoftꢀ365,ꢀorꢀ
Dropboxꢀforꢀcloudꢀdocumentꢀstorage,ꢀorꢀ
workꢀwithꢀVIQꢀforꢀcustomꢀintegrations.

Teamꢀmembersꢀhaveꢀtheirꢀownꢀworkspaceꢀ
orꢀdashboard,ꢀcalledꢀMyꢀCases.ꢀAꢀuserꢀcanꢀ
customizeꢀitꢀbyꢀaddingꢀcasesꢀtheyꢀareꢀ
workingꢀon,ꢀrepresentedꢀbyꢀcards,ꢀandꢀ
usingꢀdragꢀandꢀdropꢀtoꢀorganizeꢀthem.ꢀ
Eachꢀcardꢀhasꢀtheꢀcaseꢀname,ꢀnumberꢀofꢀ
documents,ꢀtranscripts,ꢀandꢀusers,ꢀandꢀ
identifiesꢀtheꢀcurrentꢀphaseꢀinꢀtheꢀ
workflow,ꢀnotifications,ꢀandꢀmessages.ꢀ
Customizeꢀworkflowꢀphaseꢀnamesꢀandꢀ
colorsꢀbasedꢀonꢀtheꢀEDRMꢀstages,ꢀspecificꢀ
firmꢀworkflows,ꢀorꢀotherꢀcriteria.ꢀUsersꢀcanꢀ
generateꢀaꢀreportꢀofꢀtheirꢀcases,ꢀlistedꢀbyꢀ
theꢀworkflowꢀphase.ꢀSee Figure 2.

Transcript Management
Theꢀprimaryꢀtranscriptꢀscreenꢀshowsꢀtheꢀ
transcriptꢀinꢀtheꢀcenterꢀpane,ꢀaꢀmenuꢀbarꢀ
acrossꢀtheꢀtopꢀwithꢀlinksꢀtoꢀtasks,ꢀfacts,ꢀ
messenger,ꢀsearch,ꢀandꢀreports,ꢀandꢀ
additionalꢀinformationꢀinꢀtheꢀright-sideꢀ
panel.ꢀWhileꢀreviewingꢀaꢀtranscript,ꢀusersꢀ
canꢀlistenꢀtoꢀaudio,ꢀmakeꢀannotations,ꢀ
highlightꢀwordsꢀorꢀparagraphs,ꢀandꢀmakeꢀ
notes and tags designated as public or 
private.ꢀUsersꢀcanꢀaddꢀfacts,ꢀtasks,ꢀorꢀevenꢀ
sendꢀmessagesꢀtoꢀtheꢀteamꢀorꢀanꢀindividualꢀ
user,ꢀenablingꢀefficientꢀcollaboration.

While reviewing a 
transcript, users 

can listen to audio, make 
annotations, highlight 
words or paragraphs, and 
make notes and tags 
designated as public or 
private. Users can add 
facts, tasks, or even send 
messages to the team or 
an individual user, 
enabling efficient 
collaboration.”

Figure 2: TheꢀLexelꢀDashboardꢀshowsꢀcaseꢀcards,ꢀwithꢀeachꢀcardꢀshowingꢀtheꢀphaseꢀofꢀ
litigation,ꢀnumberꢀofꢀusers,ꢀtranscripts,ꢀdocuments,ꢀandꢀmore.ꢀClickꢀonꢀtheꢀnotificationsꢀorꢀ
messages to access collaborative information.

Each organization 
can customize its 

Lexel environment and 
integrate with other 
applications like Relativity, 
Case CATalyst, Microsoft 
365, or Dropbox for cloud 
document storage, or 
work with VIQ for custom 
integrations.”
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generateꢀreportsꢀforꢀtags,ꢀnotes,ꢀhyperlinks,ꢀ
and quick marks.

Security
VIQꢀSolutionsꢀhasꢀreceivedꢀtheꢀFBI-approvedꢀ
CriminalꢀJusticeꢀInformationꢀSystemꢀ(CJIS)ꢀ
ACEꢀReadinessꢀSealꢀforꢀitsꢀsolutionꢀsuiteꢀ
supporting onsite and remote workforces. 
Theꢀsealꢀwasꢀawardedꢀafterꢀcompletingꢀaꢀ
rigorousꢀauditꢀandꢀevaluation.ꢀTheꢀauditꢀ
reviewedꢀsystems,ꢀpolicies,ꢀandꢀproceduresꢀ
andꢀconcludedꢀVIQꢀSolutionsꢀdemonstratedꢀ
theꢀrequiredꢀcompetenciesꢀinꢀmanagingꢀallꢀ
aspectsꢀofꢀtheꢀsecurityꢀpolicy.

Pricing
VIQꢀpricingꢀvariesꢀbyꢀproductꢀandꢀservice.ꢀ
BothꢀLexelꢀandꢀFirstDraftꢀhaveꢀmonthlyꢀ
user-basedꢀpricing,ꢀwhileꢀNetScribeꢀhasꢀaꢀ
tieredꢀenterpriseꢀmodel.ꢀVIQꢀwillꢀhelpꢀfindꢀ
theꢀbestꢀpricingꢀforꢀeachꢀclient.

Who is VIQ?
VIQ Solutionsꢀisꢀaꢀglobalꢀproviderꢀofꢀsecure,ꢀ
AI-driven,ꢀdigitalꢀvoiceꢀandꢀvideoꢀcaptureꢀ
technologyꢀandꢀtranscriptionꢀservices.ꢀ
Foundedꢀinꢀ2004,ꢀandꢀheadquarteredꢀinꢀ
Mississauga,ꢀOntario,ꢀVIQꢀoffersꢀaꢀseamlessꢀ
andꢀcomprehensiveꢀsolutionꢀsuiteꢀthatꢀ
deliversꢀintelligentꢀautomation,ꢀenhancedꢀ
withꢀhumanꢀreview,ꢀtoꢀdriveꢀchangeꢀinꢀtheꢀ
wayꢀcontentꢀisꢀcaptured,ꢀsecured,ꢀandꢀ
transformed into actionable information. 

Lexel enables users to import documents 
directlyꢀfromꢀtheirꢀdesktopꢀorꢀaꢀcloudꢀ
repositoryꢀtoꢀtheirꢀcases.ꢀSimilarꢀtoꢀ
transcripts,ꢀdocumentsꢀhaveꢀmarkupꢀ
features.ꢀTheyꢀcanꢀbeꢀannotated,ꢀ
highlighted,ꢀtagged,ꢀandꢀmore,ꢀandꢀusersꢀ
can implement color coding for tags and 
highlights.ꢀTheꢀsystemꢀshowsꢀwhoꢀmadeꢀ
eachꢀannotationꢀbyꢀinitialsꢀorꢀprofileꢀ
picture,ꢀsoꢀitꢀisꢀeasyꢀtoꢀseeꢀhowꢀyourꢀteamꢀ
interactsꢀwithꢀtheꢀdocuments.ꢀAdditionally,ꢀ
documentsꢀcanꢀbeꢀbundledꢀtogether,ꢀ
providingꢀbenefitsꢀforꢀmeetingꢀorꢀ
deposition prep. 

Additional Collaboration
ClickꢀonꢀtheꢀPresentꢀDocumentsꢀbuttonꢀ
fromꢀLexel’sꢀleft-sideꢀiconsꢀtoꢀaccessꢀaꢀ
presentationꢀfeatureꢀtoꢀshareꢀdocumentsꢀinꢀ
a meeting or present evidence in a 
courtroom.ꢀAꢀscreenꢀopens,ꢀindicatingꢀtheꢀ
usersꢀavailableꢀinꢀaꢀcaseꢀtoꢀselectꢀtheꢀ
documentꢀbundleꢀyouꢀwishꢀtoꢀshare.ꢀ
Role-basedꢀpermissionsꢀprovideꢀaccessꢀtoꢀ
thoseꢀinvitedꢀtoꢀtheꢀmeetingꢀandꢀallowꢀthemꢀ
toꢀinteractꢀwithꢀtheꢀdocument.ꢀSee Figure 3.

ClickꢀonꢀTasksꢀfromꢀtheꢀmenuꢀbarꢀtoꢀseeꢀaꢀ
sortableꢀlistꢀofꢀtasksꢀforꢀeachꢀcase.ꢀReportsꢀ
canꢀbeꢀgeneratedꢀforꢀmarkupsꢀdoneꢀinꢀtheꢀ
case.ꢀForꢀexample,ꢀcreateꢀanꢀannotationꢀ
reportꢀforꢀallꢀdocumentsꢀinꢀtheꢀcase,ꢀfilteredꢀ
byꢀtagsꢀandꢀwhoꢀcreatedꢀthem.ꢀSimilarly,ꢀ

TheꢀAIꢀtechnologyꢀandꢀserviceꢀplatformsꢀareꢀ
implementedꢀinꢀtheꢀmostꢀrigidꢀsecurityꢀ
environmentsꢀtoꢀsupportꢀtheꢀcriminalꢀjustice,ꢀ
legal,ꢀinsurance,ꢀgovernment,ꢀcorporateꢀ
finance,ꢀmedia,ꢀandꢀtranscriptionꢀserviceꢀ
providerꢀmarkets.ꢀClientsꢀcanꢀimproveꢀtheꢀ
qualityꢀandꢀaccessibilityꢀofꢀevidence,ꢀeasilyꢀ
identifyꢀpredictiveꢀinsights,ꢀandꢀachieveꢀ
digital transformation faster and at a lower 
cost.ꢀConnectꢀwithꢀVIQꢀonꢀLinkedIn.

Why Buy VIQ Products?
•ꢀ Secure:ꢀallꢀdataꢀandꢀinformationꢀareꢀ
securedꢀwhileꢀinꢀtransitꢀandꢀatꢀrest,ꢀandꢀtheꢀ
VIQꢀteamꢀisꢀboundꢀtoꢀstrictꢀconfidentialityꢀ
agreements and protocols.

•ꢀ Intuitive:ꢀtheꢀonlineꢀportalsꢀandꢀuser-
friendly interfaces simplify information 
transfer,ꢀenablingꢀusersꢀtoꢀremainꢀinꢀ
completeꢀcontrolꢀofꢀtheirꢀcontentꢀ
throughoutꢀtheꢀentireꢀworkflow.

• TrustedꢀPartner:ꢀVIQꢀsolutionsꢀhasꢀ
processed over 20 million minutes of 
recorded,ꢀmulti-speaker,ꢀmulti-channelꢀ
audioꢀandꢀvideo,ꢀandꢀtranscribedꢀ40ꢀ
millionꢀpagesꢀofꢀsecure,ꢀindustry-specificꢀ
evidenceꢀdocumentation,ꢀcreatingꢀ
accessible and actionable information.

Learn About VIQ Today!
Contact VIQ experts for more information 
orꢀtoꢀscheduleꢀaꢀdemo!

n

Figure 3: Transcriptsꢀandꢀdocumentsꢀhaveꢀsimilarꢀmarkupꢀfeaturesꢀthatꢀincludeꢀ
highlighting,ꢀannotating,ꢀtagging,ꢀandꢀmore.
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Document Styling

SpecialtyꢀToolsꢀforꢀManagingꢀandꢀEasilyꢀ
ApplyingꢀStylesꢀinꢀMicrosoftꢀWordꢀinꢀ
OrderꢀtoꢀControlꢀTextꢀandꢀParagraphꢀ
FormattingꢀwithꢀanꢀAddedꢀBonusꢀofꢀ
AccurateꢀPDF-to-WordꢀConversion
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Company Name Brand
DocStyle,ꢀLLCꢀ

Product Name Brands
DocStyleꢀRibbon,ꢀDocStyleꢀDesktop

Latest Developments and Updates
•ꢀ Styleꢀallꢀbodyꢀparagraphsꢀinꢀoneꢀclick.
• Manage and apply custom style sets for 

automatic styling of documents using 
firmꢀstyles.

• Report and validate cross references in 
numberedꢀparagraphs.

•ꢀ Checkꢀforꢀandꢀreviewꢀdefinedꢀtermsꢀ
across multiple documents.

Documents Built with Style
MicrosoftꢀWordꢀincorporatesꢀaꢀtremendouslyꢀ
efficientꢀmethodꢀforꢀmanagingꢀtextꢀ
formatting and layout using styles to 
establishꢀtheꢀdesignꢀoptionsꢀforꢀdocumentꢀ
textꢀandꢀparagraphs.ꢀUnfortunately,ꢀmanyꢀ
legalꢀprofessionalsꢀneverꢀuseꢀthem.ꢀMostꢀ

riskꢀignoringꢀWord’sꢀstylesꢀandꢀinsteadꢀ
chooseꢀtoꢀmanuallyꢀandꢀlaboriouslyꢀ
reformatꢀtextꢀlineꢀbyꢀlineꢀforꢀtediousꢀhoursꢀ
whileꢀconsumingꢀtimeꢀthatꢀwouldꢀbeꢀbetterꢀ
spentꢀonꢀresearchꢀandꢀwriting.ꢀ

DocStyleꢀhelpsꢀlawꢀfirmsꢀandꢀcorporateꢀ
legal departments to design and maintain 
proper document formatting using 
MicrosoftꢀWord.ꢀItsꢀsoftwareꢀmanagesꢀ
styles and numbering so legal professionals 
canꢀfocusꢀonꢀtheꢀcontentꢀandꢀletꢀDocStyleꢀ
doꢀtheꢀlogisticalꢀheavyꢀlifting.ꢀTheꢀsoftwareꢀ
alsoꢀimportsꢀPDFꢀtextꢀintoꢀWordꢀdocsꢀandꢀ
convertsꢀPDFꢀfilesꢀintoꢀproperlyꢀformattedꢀ
Wordꢀfilesꢀatꢀnoꢀextraꢀcharge.

Toꢀgetꢀstarted,ꢀyouꢀneedꢀMicrosoftꢀWordꢀ
installedꢀonꢀaꢀWindowsꢀ10ꢀdesktopꢀbutꢀitꢀ
canꢀrunꢀonꢀaꢀvirtualꢀmachineꢀasꢀwell.ꢀ
DocStyle’sꢀproductivityꢀsoftwareꢀrunsꢀbestꢀ
inꢀtheꢀfull-featuredꢀversionꢀofꢀOfficeꢀ2016ꢀ
(32ꢀorꢀ64-bit)ꢀorꢀlaterꢀinstalledꢀonꢀaꢀdesktop.ꢀ

SpecialtyꢀToolsꢀforꢀManagingꢀandꢀEasilyꢀApplyingꢀStylesꢀinꢀMicrosoftꢀ
WordꢀinꢀOrderꢀtoꢀControlꢀTextꢀandꢀParagraphꢀFormattingꢀwithꢀanꢀ
AddedꢀBonusꢀofꢀAccurateꢀPDF-to-WordꢀConversion

DocStyle helps 
law firms and 

corporate legal 
departments to design 
and maintain proper 
document formatting 
using Microsoft Word.” 

Figure 1:ꢀTheꢀDocStyleꢀRibbonꢀinꢀMicrosoftꢀWordꢀincludesꢀallꢀtheꢀtoolsꢀyouꢀneedꢀinꢀorderꢀ
toꢀstyleꢀyourꢀdocumentsꢀinꢀoneꢀadd-inꢀwithoutꢀseparateꢀprogramsꢀincludingꢀtheꢀabilityꢀtoꢀ
validateꢀcrossꢀreferencesꢀandꢀanalyzeꢀdefinedꢀtermsꢀinꢀoneꢀorꢀmoreꢀlinkedꢀdocuments.
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WhileꢀWord online lacks many features 
foundꢀinꢀtheꢀdesktopꢀversion,ꢀDocStyleꢀisꢀ
still an available option to format a 
documentꢀonline.ꢀYouꢀcanꢀthenꢀuseꢀ
OneDrive,ꢀSharePoint,ꢀandꢀTeamsꢀtoꢀshareꢀ
and collaborate on documents designed 
andꢀshapedꢀwithꢀDocStyle.

DocStyleꢀcomesꢀinꢀtwoꢀparts:ꢀ1)ꢀtheꢀRibbon;ꢀ
andꢀ2)ꢀtheꢀDesktopꢀApp.ꢀTheꢀDocStyleꢀ
Ribbon (version 2.2.3) installs as a Microsoft 
Wordꢀadd-inꢀandꢀtheꢀDesktopꢀAppꢀ(versionꢀ
2.0.4)ꢀisꢀaꢀstand-aloneꢀsoftwareꢀapplicationꢀ
inꢀWindows.

The DocStyle Ribbon
TheꢀDocStyleꢀRibbonꢀinꢀMicrosoftꢀWordꢀ
makesꢀallꢀtheꢀtoolsꢀyouꢀneedꢀavailableꢀinꢀ
order to clear text formatting and create 
document styles in one place. See Figure 1 
on the previous page.

AlthoughꢀyouꢀcanꢀclearꢀformattingꢀinꢀWordꢀ
asꢀyouꢀmanuallyꢀgoꢀthroughꢀaꢀdocument,ꢀ
youꢀcanꢀclickꢀtheꢀCreateꢀCleanꢀDocumentꢀ

iconꢀinꢀtheꢀDocStyleꢀRibbonꢀtoꢀcreateꢀaꢀ
brand-newꢀcleanꢀcopy,ꢀmovingꢀtheꢀtextꢀtoꢀaꢀ
new document container and removing all 
styles.ꢀIfꢀyouꢀopenꢀanꢀexistingꢀdocumentꢀ
thatꢀcontainsꢀcomments,ꢀrevisions,ꢀ
headers,ꢀfooters,ꢀhiddenꢀcharacters,ꢀandꢀ
inconsistentꢀnumbering,ꢀtheꢀCreateꢀCleanꢀ
Document box will allow you to remove 
blankꢀparagraphꢀmarks,ꢀtabꢀstops,ꢀ
comments,ꢀandꢀanyꢀtrackꢀchangesꢀsoꢀthatꢀ
youꢀcanꢀstartꢀwithꢀaꢀfull,ꢀcleanꢀversionꢀofꢀ
your document. See Figure 2.

Shortꢀofꢀcreatingꢀaꢀsqueaky-cleanꢀdocument,ꢀ
youꢀcanꢀselectꢀQuickꢀCleanupꢀfromꢀtheꢀribbonꢀ
toꢀmakeꢀglobalꢀchangesꢀtoꢀfonts,ꢀparagraphꢀ
justification,ꢀlineꢀspacing,ꢀandꢀspacingꢀ
beforeꢀandꢀafterꢀparagraphs.ꢀYouꢀcanꢀalsoꢀ
analyzeꢀnumberingꢀtoꢀfindꢀinconsistentꢀ
numberingꢀorꢀformattingꢀandꢀthenꢀconvertꢀ
allꢀnumberedꢀparagraphsꢀtoꢀtext.ꢀ

TheꢀAutomaticꢀStylesꢀgroupꢀletsꢀyouꢀ
automatically style body and number 
paragraphsꢀinꢀanꢀentireꢀdocument.ꢀYouꢀcanꢀ

When you apply 
the Create Clean 

Document function, 
DocStyle moves the text to 
a new document container 
and removes all styles.”

Figure 2: DocStyle’sꢀCreateꢀCleanꢀDocumentꢀfunctionꢀfromꢀtheꢀribbonꢀcreatesꢀaꢀnewꢀcleanꢀ
documentꢀwhenꢀyouꢀneedꢀtoꢀstartꢀfreshꢀwithꢀanꢀexistingꢀWordꢀdocumentꢀorꢀoneꢀconvertedꢀ
fromꢀaꢀPDFꢀfile.
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Inꢀtheꢀleftꢀpanel,ꢀunlinkedꢀreferencesꢀ
displayꢀinꢀred,ꢀlinkedꢀreferencesꢀinꢀgreen,ꢀ
andꢀunfoundꢀreferencesꢀinꢀredꢀwithꢀ“Error!”ꢀ
Youꢀcanꢀalsoꢀcheckꢀforꢀtypedꢀreferencesꢀ
andꢀDocStyleꢀallowsꢀyouꢀtoꢀconnectꢀthemꢀ
toꢀaꢀnumberedꢀparagraph.ꢀYouꢀcanꢀfilterꢀ
theꢀleftꢀpanelꢀbyꢀlinked,ꢀunlinked,ꢀandꢀ
flaggedꢀreferencesꢀforꢀlongꢀdocuments.ꢀ
Theꢀrightꢀpanelꢀfiltersꢀbyꢀnumberedꢀ
paragraphsꢀandꢀtheꢀbookmarkedꢀ
referenceꢀnumber.ꢀDocStyleꢀcanꢀalsoꢀ
identify cross references to bookmarks.

InꢀtheꢀAdvancedꢀStylesꢀgroup,ꢀyouꢀhaveꢀ
ultimate control for styling one or more 
paragraphs.ꢀDocStyleꢀgroupsꢀsimilarlyꢀstyledꢀ
paragraphsꢀandꢀwhenꢀtheꢀStyleꢀMatchꢀpanelꢀ
isꢀopen,ꢀyouꢀcanꢀnavigateꢀtoꢀaꢀparagraphꢀ
andꢀseeꢀitꢀdirectlyꢀinꢀtheꢀdocument’sꢀ
context. See Figure 4 on the next page.

Highlightꢀaꢀparagraphꢀinꢀaꢀdocumentꢀandꢀitꢀ
isꢀidentifiedꢀinꢀaꢀgroupꢀinꢀtheꢀleftꢀpanel,ꢀStyleꢀ
ByꢀFormat.ꢀYouꢀcanꢀapplyꢀaꢀdifferentꢀstyleꢀtoꢀ
theꢀparagraph,ꢀorꢀallꢀparagraphsꢀinꢀtheꢀ
group,ꢀusingꢀtheꢀavailableꢀtemplateꢀorꢀyouꢀ
canꢀbrowseꢀforꢀaꢀfirmꢀtemplateꢀandꢀselectꢀaꢀ
styleꢀtoꢀapplyꢀinꢀtheꢀcurrentꢀdocument.ꢀ

DocStyleꢀsettingsꢀdetermineꢀtheꢀnumberꢀofꢀ
functionsꢀorꢀiconsꢀavailableꢀonꢀtheꢀribbon.ꢀ
Usersꢀcanꢀcustomizeꢀtheꢀribbon,ꢀorꢀanꢀ
administrator can restrict ribbon functions 
inꢀWindowsꢀregistryꢀsettingsꢀandꢀdeployꢀ
themꢀviaꢀgroupꢀpolicies.ꢀAdministratorsꢀcanꢀ
useꢀtheꢀsameꢀmethodꢀtoꢀsetꢀtheꢀlocationꢀofꢀ

simplyꢀchangeꢀtheꢀnamesꢀbeforeꢀapplyingꢀaꢀ
styleꢀorꢀupdateꢀtheꢀstyleꢀbasedꢀonꢀaꢀ
previousꢀlayoutꢀsuchꢀasꢀyourꢀfirm’sꢀstandardꢀ
template.ꢀWithꢀeitherꢀoption,ꢀDocStyleꢀ
examinesꢀtheꢀdocumentꢀformattingꢀandꢀ
findsꢀheadings,ꢀlevels,ꢀandꢀlistsꢀ(bulletsꢀandꢀ
numbered)ꢀwhereꢀtheꢀselectedꢀstyleꢀneedsꢀ
toꢀbeꢀapplied.ꢀItꢀcanꢀfullyꢀstyleꢀaꢀcompleteꢀ
outlineꢀnumberꢀschemeꢀandꢀconsiderꢀ
manualꢀnumbering,ꢀfootnotes,ꢀandꢀtablesꢀofꢀ
contentsꢀandꢀthenꢀlabelsꢀthemꢀaccordinglyꢀ
toꢀuseꢀtheꢀcorrectꢀstyle.ꢀDocStyleꢀ
automatically generates a table of contents 
fromꢀaꢀfieldꢀcodeꢀandꢀnotꢀstaticꢀtextꢀorꢀlinks.

DocStyleꢀusesꢀanꢀintelligentꢀformattingꢀ
recognition engine to identify styles in 
documents and detects numerous parts to 
applyꢀWordꢀstylesꢀandꢀcustomꢀformattingꢀ
usedꢀatꢀyourꢀfirm.ꢀItꢀdetectsꢀsectionꢀbreaks,ꢀ
multilevel list numbering and text 
numbering,ꢀtables,ꢀnestedꢀtables,ꢀexhibits,ꢀ
schedules,ꢀandꢀevenꢀheaders,ꢀfooters,ꢀandꢀ
footnotes—notꢀjustꢀtextꢀaddedꢀtoꢀtheꢀ
bottom of a page.

Youꢀcanꢀcheckꢀforꢀcrossꢀreferenceꢀerrorsꢀ
andꢀvalidateꢀthemꢀinꢀaꢀdocumentꢀinꢀoneꢀ
click. A dialogue box compares cross 
referencesꢀinꢀtheꢀtextꢀtoꢀnumberedꢀarticles,ꢀ
paragraphs,ꢀandꢀsections.ꢀIfꢀyouꢀhaveꢀotherꢀ
numberedꢀstyles,ꢀsuchꢀasꢀclausesꢀandꢀ
indexes,ꢀyouꢀcanꢀaddꢀtheꢀprefixesꢀinꢀtheꢀ
crossꢀreferenceꢀoptions.ꢀHowever,ꢀtheꢀmoreꢀ
youꢀadd,ꢀtheꢀlongerꢀitꢀwillꢀtakeꢀtoꢀanalyze.ꢀ
See Figure 3.

default templates for users to select and 
automatically style body and numbered 
paragraphsꢀthroughoutꢀaꢀdocument.

WithꢀtheꢀDocStyleꢀRibbon,ꢀyouꢀcanꢀcopyꢀ
textꢀonꢀtheꢀwebꢀandꢀinsertꢀitꢀintoꢀaꢀWordꢀ
document and it is stripped of web 
formatting. You can also insert select 
pages of a PDF into your document as 
eitherꢀtextꢀorꢀanꢀimage.ꢀThat’sꢀhardꢀtoꢀ
beatꢀbutꢀDocStyleꢀgoesꢀoneꢀbetter.ꢀWhenꢀ
youꢀinstallꢀtheꢀDocStyleꢀDesktopꢀSoftware,ꢀ
youꢀgetꢀaꢀfull-blownꢀPDF-to-Wordꢀ
conversion engine too!

The DocStyle Desktop Application
ForꢀourꢀexperimentꢀinꢀusingꢀtheꢀDocStyleꢀ
DesktopꢀApplication,ꢀweꢀselectedꢀaꢀprintedꢀ
PDFꢀandꢀoptedꢀtoꢀuseꢀWord’sꢀbuilt-inꢀstylesꢀ
to insert section breaks as needed and to 
detectꢀheaders,ꢀfooters,ꢀandꢀfootnotes.ꢀWeꢀ
thenꢀchoseꢀautomaticꢀnumbering,ꢀoptedꢀtoꢀ
generateꢀaꢀtableꢀofꢀcontents,ꢀandꢀopenedꢀ
theꢀoutputꢀdocumentꢀuponꢀcompletion.ꢀ
DocStyleꢀappliedꢀtheꢀdefaultꢀWordꢀstyleꢀ
duringꢀtheꢀconversion,ꢀregeneratedꢀtheꢀ
contentsꢀtable,ꢀandꢀdidꢀanꢀexcellentꢀjobꢀonꢀ
detecting and converting footnotes. 

YouꢀcanꢀuseꢀWord’sꢀbuilt-inꢀstylesꢀorꢀyourꢀ
firm’sꢀcustomꢀformattingꢀinꢀconvertingꢀPDFꢀ
filesꢀtoꢀWord.ꢀIfꢀdesired,ꢀyouꢀcanꢀleaveꢀaꢀ
manual table of contents and leave 
numbersꢀasꢀtext.ꢀNoteꢀthatꢀtheꢀconversionꢀ
doesꢀnotꢀdetectꢀendnotesꢀbutꢀaddsꢀthemꢀ
asꢀplainꢀtextꢀtoꢀtheꢀendꢀofꢀtheꢀdocument.

Figure 3: DocStyle’sꢀCrossꢀReferenceꢀValidationꢀidentifiesꢀlinkedꢀandꢀunlinkedꢀreferencesꢀ
toꢀnumberedꢀparagraphs.ꢀTheꢀPeekꢀfunctionꢀmakesꢀtheꢀdialogꢀboxꢀtransparentꢀinꢀorderꢀ
toꢀseeꢀtheꢀunderlyingꢀtext.
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Figure 4: DocStyleꢀMatchꢀgroupsꢀallꢀparagraphsꢀintoꢀformatꢀgroups.ꢀYouꢀcanꢀassignꢀaꢀstyleꢀ
toꢀtheꢀformatꢀgroupꢀandꢀsimultaneouslyꢀstyleꢀallꢀtheꢀparagraphsꢀinꢀtheꢀgroup.

The DocStyle 
desktop application 

is standalone software 
that does not require 
Microsoft Office to 
accurately and seamlessly 
convert PDF files to 
editable Microsoft Word 
documents.”

TheꢀDocStyleꢀDesktopꢀapplicationꢀisꢀ
stand-aloneꢀsoftwareꢀthatꢀdoesꢀnotꢀrequireꢀ
MicrosoftꢀOffice.ꢀBesidesꢀPDFꢀtext,ꢀitꢀusesꢀ
opticalꢀcharacterꢀrecognitionꢀ(OCR)ꢀonꢀ
image-basedꢀPDFsꢀpoweredꢀbyꢀGoogleꢀ
Cloud OCR.

DocStyleꢀintegratesꢀwithꢀWorldox GX4 and 
thereꢀwereꢀnoꢀissuesꢀusingꢀtheꢀribbonꢀandꢀ
desktopꢀonꢀaꢀlocalꢀmachineꢀandꢀstoringꢀ
andꢀusingꢀtheꢀoutputꢀinꢀMicrosoftꢀWord,ꢀ
SharePoint,ꢀandꢀOneDriveꢀonline.ꢀNextꢀ
year,ꢀtheꢀcompanyꢀplansꢀonꢀbolsteringꢀitsꢀ
applicationꢀprogrammingꢀinterfaceꢀ(API)ꢀ
and developing a software development 
kitꢀ(SDK)ꢀforꢀitsꢀlargeꢀlawꢀfirmꢀandꢀ
enterprise clients.

Pricing
DocStyle’sꢀsubscriptionꢀlicensingꢀstartsꢀwithꢀ
theꢀStandardꢀEditionꢀatꢀ$29ꢀperꢀuserꢀperꢀ
monthꢀ(paidꢀannually)ꢀforꢀupꢀtoꢀtenꢀusers.ꢀ
TheꢀEnterpriseꢀEditionꢀcostsꢀ$39ꢀperꢀuserꢀ
perꢀmonthꢀ(paidꢀannually)ꢀforꢀmoreꢀthanꢀ
tenꢀusers.ꢀTheꢀEnterpriseꢀEditionꢀincludesꢀ
allꢀtheꢀfeaturesꢀdiscussedꢀinꢀthisꢀreviewꢀ
and more plus Remote Desktop Protocol 
support,ꢀCitrixꢀcompatibility,ꢀandꢀpremiumꢀ
support.ꢀBothꢀeditionsꢀapplyꢀtoꢀunlimitedꢀ
documentsꢀandꢀtheꢀabilityꢀtoꢀconvertꢀPDFsꢀ
toꢀWord.

Who is DocStyle?
BasedꢀinꢀMiami,ꢀFlorida,ꢀDocStyle’sꢀ
eponymous software is laser focused on 

solvingꢀchallengingꢀproblemsꢀinꢀusingꢀandꢀ
automating document styles in Microsoft 
Word.ꢀSinceꢀ2018,ꢀcofoundersꢀChristopherꢀ
CangeroꢀandꢀAdrianꢀBaileyꢀhaveꢀdevelopedꢀ
andꢀdistributedꢀDocStyleꢀtoꢀlargeꢀlawꢀfirmsꢀ
andꢀcorporateꢀlegalꢀdepartmentsꢀsoꢀthatꢀ
theyꢀhaveꢀaꢀfundamentalꢀunderstandingꢀofꢀ
howꢀtoꢀdraftꢀdocumentsꢀproperlyꢀandꢀ
distributeꢀtemplatesꢀtoꢀusers.ꢀDocStyleꢀisꢀ
inꢀaꢀgrowthꢀmodeꢀandꢀisꢀlookingꢀtoꢀ
augmentꢀitsꢀdesktopꢀsoftwareꢀwithꢀaꢀ
cloud-basedꢀservice.

Why You Should Consider DocStyle
• Automatically detect styles and 
numberingꢀschemesꢀinꢀMicrosoftꢀWordꢀ
andꢀapplyꢀfirmꢀstylesꢀtoꢀnumerousꢀ
paragraphsꢀinꢀoneꢀclick.

•ꢀ Useꢀfirmꢀtemplatesꢀandꢀstylesꢀwithꢀ
customꢀnamesꢀandꢀapplyꢀthemꢀtoꢀ 
otherꢀdocuments.

•ꢀ ConvertꢀPDFꢀfilesꢀwithꢀnativeꢀWordꢀ 
or custom styles and import selected  
pages into existing documents or create 
new ones.

• Moderately priced subscriptions come 
withꢀall-inclusiveꢀfeaturesꢀandꢀnoꢀàꢀlaꢀ
carte pricing for individual tools.

Contact DocStyle Today!
TryꢀDocStyleꢀinꢀyourꢀownꢀenvironment!ꢀ
Please visit www.docstyle.netꢀtoꢀwatchꢀ
shortꢀfeatureꢀintroductionꢀvideosꢀandꢀ
request a free trialꢀofꢀDocStyleꢀtoday!

n
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Thank you for reading, 
let’s keep in touch!
Weꢀappreciateꢀtheꢀtimeꢀyouꢀspentꢀresearchingꢀsolutionsꢀforꢀyourꢀlawꢀfirm.ꢀNewꢀ
products,ꢀfeatureꢀupdates,ꢀandꢀannouncementsꢀhappenꢀthroughoutꢀtheꢀyear.ꢀSo,ꢀ
toꢀhelpꢀyouꢀstayꢀinformedꢀweꢀhaveꢀexpandedꢀLegalꢀTechꢀPublishing’sꢀBuyer’sꢀ
GuideꢀSeriesꢀtoꢀincludeꢀanꢀeBookꢀforꢀnearlyꢀeveryꢀproductꢀcategory.ꢀSubscribeꢀtoꢀ
receiveꢀnotificationsꢀwhenꢀaꢀnewꢀguideꢀisꢀreleased.ꢀFollowꢀusꢀonꢀtheꢀchannelsꢀ
below for updates and special virtual events.

SubscribeꢀtoꢀourꢀVimeoꢀChannel

Follow us on Twitter

Like us on Facebook

FollowꢀusꢀonꢀLinkedIn
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Thisꢀbuyer’sꢀguideꢀisꢀsupportedꢀbyꢀvendorꢀsponsorships.ꢀTheꢀproductsꢀandꢀservicesꢀselectedꢀforꢀtheꢀguideꢀareꢀdoneꢀatꢀtheꢀauthor’sꢀ
discretion.ꢀReviewsꢀareꢀalsoꢀwrittenꢀtoꢀreflectꢀtheꢀopinionꢀofꢀtheꢀauthor.ꢀEachꢀproductꢀorꢀserviceꢀmustꢀfirstꢀbeꢀselectedꢀforꢀtheꢀguide,ꢀthenꢀ
invitedꢀ forꢀ inclusionꢀ beforeꢀ sponsorshipꢀ isꢀ requested.ꢀ Additionally,ꢀ emergingꢀ technologiesꢀ whoꢀ doꢀ notꢀ haveꢀ fundingꢀ toꢀ payꢀ forꢀ
sponsorshipꢀareꢀincludedꢀbasedꢀonꢀtheꢀlevelꢀofꢀvalueꢀtheyꢀofferꢀtoꢀlawꢀfirms.ꢀAllꢀsponsorshipꢀproceedsꢀgoꢀtowardsꢀtheꢀcostsꢀassociatedꢀ
withꢀtheꢀproductionꢀandꢀdistributionꢀofꢀtheꢀguide.
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