
KNOWLEDGE  
UNLOCKED
Empower Your Team to Bring the Best of  
the Firm to Every Interaction

Make faster, higher-quality decisions – A 
single highly relevant and accurate search that 
discovers the best knowledge and content no 
matter where it’s stored. 

Deliver Crafted Search Experiences – 6 of 
the most powerful search experiences that 
capitalize on your content – from expertise and 
know-how to deals and matter analytics – in a 
single solution.

Easily Go Beyond Documents – Enriched 
knowledge search beyond Work 10 with 
strategic partnerships with leading content and 
analytics solutions, extending your knowledge 
and search experience.

Improve Consistency of Material – 
Intelligently curate the latest thinking, 
marketing intelligence, and best practices 
using AI and Workflow to automate the 
curation of high-quality knowledge assets.

Effortlessly Respect Security – No matter 
how complex your privacy and security 
requirements our solution scales and 
supports knowledge sharing even in the most 
restricted need-to-know environments.

Improve ongoing performance – Retain 
data to enhance a clause library, corporate 
templates and best practices in order to 
capitalize on learnings and reduce re-work.

Business Benefits

Knowledge Unlocked makes it simple to discover relevant content and seek best 
practices from experts based on your own activities, experience, and relationships. 
Turn your DMS into a knowledge management and search powerhouse and 
incorporate other sources of institutional analytical and practical data to discover 
contextually relevant content, expertise, best practices, and insights.

Relied on by more than 1 million professionals worldwide

400%
Increase in  

Search Utilization

700k+ 
Search Results 

(since 2019 – or within  
1 year of deployment)

15,416 

Hours Saved 
(in a 6-month period)



Teams excel when they have easy access to the right 
information, in context, when they need it. Knowledge 
Unlocked search experiences make it simple to connect 
and surface information to leverage best practices, locate 
experts, and highlight the latest legal practice unlocking 
your team to bring the best of the firm to every interaction. 

Search & Find – Knowledge search, powered by the RAVN 
Knowledge Graph, makes connections across people, data, 
and content to provide the most relevant results 

Matter Locator – Discover similar matters and reuse 
the relevant content such as contracts, billing profiles, or 
experts

Expert Locator – Identify Experts and make connections 
between their knowledge and related documents using 
machine learning to analyze content and activities

Knowledge Locator – Assemble best practices to easily 
find your firm’s recommended content, market insights, 
and latest legal principles.

Deal Locator – Search for and across your deal 
documents to enable visibility to business metrics as it 
relates to matters and clients

Search Experiences Advantages of one iManage platform 

Third party integrations

Request more information
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The iManage platform delivers an optimal user 
experience on a modern architecture that makes it easy 
to deploy and speeds adoption allowing customers to 
realize value quickly. The iManage APIs and library of 
connectors enable integration with third-party sources 
to seamlessly extend the platform. With industry-leading 
security and governance, as well as transformational AI 
capabilities, the iManage platform is built to deliver today 
and imagine tomorrow.
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