
LOYENS & LOEFF ENABLES STAFF 
TO WORK MORE EFFICIENTLY 
WITH iMANAGE IN THE CLOUD 

Leading law and tax firm delivers better client services with 
smarter document management 

Executive Summary

With a wealth of experience under one roof — ranging from tax, civil law, and notarial 
services — leading Netherlands-based firm Loyens & Loeff needs to empower lawyers 
with seamless access to documents. When it decided to move to iManage Cloud to 
reduce operating costs and maintain its reputation for innovation, it partnered with IRIS 
to streamline the migration of its data from its existing document management solution. 
The firm’s 1,500 employees now work smarter and collaborate better with clients  
across the globe.

About the Customer 

Headquartered in Amsterdam, Loyens & Loeff is an independent law firm specializing in 
tax, civil, and notarial matters. The leading Dutch firm employs 1,500 professionals who 
serve customers around the world from offices in their home markets of the Netherlands, 
Belgium, Luxembourg, and Switzerland, and in London, Hong Kong, Singapore, Tokyo, and 
New York. The award-winning firm puts people at the heart of its business and invests in 
the latest technology to enable staff to better serve their clients. 

We’ve been recommending iManage for more than 20 years. 
It’s the most advanced cloud platform for document and email 
management on the market.

Martijn Tekelenburg, Managing Director, IRIS

Industry:

• Legal

Headquarters:

• Amsterdam, Netherlands

About IRIS:

IRIS Nederland is an independent 
business unit of Canon with a focus 
on information management.  
It believes data is the lifeblood 
of every business and provides 
intelligent, future-proof solutions to 
help organizations and users unlock 
the power of information. With 20 
years’ experience, it’s the partner of 
choice for iManage implementations 
and expansions, and streamlines 
projects from start to finish.



The Business Challenge

Taking document management to the next level

Loyens & Loeff is unlike any other law firm in the Netherlands. It is a leading firm of 1,500 
employees that pride themselves on combining expertise with innovative, entrepreneurial 
approaches to ensure success. When it comes to technology, that means investing in the 
best solutions that free up lawyers to focus on what they do best.

“Technology shouldn’t slow down progress. Maintaining on-premises infrastructure lacked 
the agility and flexibility we needed to innovate at speed,” said Michel Hartogsveld, IT 
Director at Loyens & Loeff. “We need to give staff the best possible workplace tools, and 
the most innovative technologies are moving to the cloud.”  

Loyens & Loeff is one of the few firms in Europe offering both tax and civil legal services 
under one roof. The team is made up of civil lawyers, tax specialists, and notaries, and 
each group has its own clients with unique needs. Civil cases are shorter, for example, 
while corporate clients seeking tax advice develop a long-term relationship with the firm. 

But while the day-to-day business of Loyens & Loeff lawyers varies, the firm needs a 
consistent, reliable approach to document management to ensure data is secure and 
easy to find. When its existing on-premises document management system reached  
end-of-life, the firm decided to find a new solution that was high-performing, well 
supported, and would accelerate its cloud strategy.

The solution

Following an extensive competitive tender evaluating the legal cloud document 
management solutions on the market, the firm selected iManage Work 10 in the Cloud. 

The move to the cloud went seamlessly with support from implementation partner, IRIS. 
In just three months, global offices across the world went live with a big bang roll out 
on the same day. The team made sure to replicate the existing document management 
structure so staff could work in a solution with a similar look and feel to the previous 
interface. Loyens & Loeff also trained super-users to streamline user adoption, and today 
the firm’s entire team of 1,500 employees work in iManage. 

“We completed the roll out right on time — so when COVID-19 hit we could pivot to remote 
working with no downtime,” recalled Hartogsveld. “iManage helped to ensure business 
continuity for a globally dispersed team with varying COVID-19 restrictions.”  

Lawyers create matters or cases in iManage and can easily store all related documents 
in one place. Built-in security prevents unauthorized access to data while iManage Share 
makes it easier for staff to collaborate with clients.  

The firm also uses iManage Threat Manager to ensure that client data stays secure within 
Loyens & Loeff’s protection.

iManage Footprint: 

• iManage Work 10 in  
the Cloud

• iManage Share

• iManage Threat Manager

Business Outcomes 

• Improved efficiency

• Reduced operating costs

• Assured business continuity 
during COVID-19

• Accelerated cloud strategy

iManage helped to ensure 
business continuity for a 
globally dispersed team 
with varying COVID-19 
restrictions.

Michel Hartogsveld 
IT Director,  
Loyens & Loeff



About iManage™ 
iManage is the company dedicated to Making Knowledge Work™. Its intelligent, cloud-enabled, secure knowledge work platform enables 
organizations to uncover and activate the knowledge that exists inside their business content and communications. Advanced Artificial 
Intelligence and powerful document and email management create connections across data, systems, and people while leveraging 
the context of organizational content to fuel deep insights, informed business decisions, and collaboration. Underpinned by best of 
breed security, sophisticated workflows and governance approaches, iManage has earned its place as the industry standard through 
continually innovating to solve the most complex professional challenges and enabling better business outcomes for over one million 
professionals across 65+ countries. Visit www.imanage.com to learn more.
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An award-winning partnership

IRIS is known for its leading cloud expertise across EMEA and the team’s thorough 
understanding of Loyens & Loeff’s challenges and objectives were pivotal to the success 
of the migration.

“We’ve been recommending iManage for more than 20 years. It’s the most advanced 
cloud platform for document and email management on the market,” said Martijn 
Tekelenburg, Managing Director at IRIS. The company also won the iManage Cloud 
Excellence Partner award for two consecutive years, and its work with Loyens & Loeff  
was recognized as the biggest iManage cloud deal in EMEA.

Business Outcomes 

Empowering lawyers to do what they do best

Implementing iManage document management in the cloud has enabled staff to be more 
efficient and deliver better services to clients, while keeping their sensitive data secure. 
“iManage makes life easier for lawyers every day. The powerful search function means 
we can find the right documents faster, and we can apply security on a matter-by-matter 
basis,” said Hartogsveld.

Accelerating the firm’s cloud strategy also reduces operating costs. This is particularly 
significant to Loyens & Loeff in maintaining its reputation as an innovative and 
technology-driven firm that offers practical solutions for clients.

“Having the right partner and the right technology is crucial for a successful move to 
cloud. IRIS brought the skills we needed to migrate seamlessly, and iManage brings all 
the functionality we need to fully support our lawyers and comply with data security 
regulations,” Hartogsveld concluded.

http://imanage.com
https://www.facebook.com/iManageinc/
https://www.linkedin.com/company/imanage/
https://twitter.com/imanageinc?lang=en
https://imanage.com/blog/

