
Fragmented matter knowledge: Matter history 
lives across email threads, shared drives, and 
individual inboxes, so lawyers spend hours 
reconstructing context the firm already holds.

Precedents you can’t find: Prior work, negotiated 
positions, and hard-won expertise exist 
somewhere in the firm but are often unfindable 
when they’re needed.

Constant context-switching: Every jump between 
tools breaks momentum on work that demands 
sustained focus.

See the complete picture of every matter: 
Reveal every matter and project in one secure, 
governed foundation — documents, 
communications, people, experts, activity, and 
business context.  
AI email filing and classification folds every 
conversation into its matter, so nothing stays 
lost in an inbox.

Enrich your knowledge: The iManage context 
fabric classifies and enriches your knowledge, 
reveals the relationships and connections 
across it, and layers in real-time activity about 
what agents and people are doing.

AI that knows your work as well as you do: 
Ground legal teams in the context fabric to 
understand what’s happening, inform strategy, 
and drive next steps, while you stay in control 
of what AI can see, touch, and do.

Ungoverned AI sprawl: A growing set of AI tools 
pulls firm content outside controlled 
environments, creating data security and ethical 
wall risks.

AI that returns generic answers: AI is only as 
good as the content beneath it, and unstructured, 
siloed, over-retained content produces 
inaccurate, indefensible answers .

Knowledge that walks out the door: When senior 
partners retire, the reasoning behind the firm’s 
positions and the judgment built over decades 
leaves with them.

Get to AI value faster: Give every AI the right 
context to deliver stronger results, in iManage or 
in a connected tool through the iManage MCP 
Server, surfacing only what’s relevant then writing 
back work into iManage.

Security and governance built for AI: Define an 
ethical wall once, and it cascades everywhere: 
access stays scoped, requests stay audited, and 
search stays permissioned. Policy-driven 
retention removes redundant, obsolete, and trivial 
content, so AI reasons from current, accurate 
records.

Governance that travels with your knowledge: 
Work through governed links, not copies, so every 
share keeps your audit trail and ethical walls. 
When a file does leave, sensitivity labels travel 
with it through Microsoft Purview.

The pressures law firms face today

What changes with iManage

iManage unifies matters, documents, communications, expertise, and AI in one governed platform,  
so your firm works faster, keeps every engagement secure, and puts AI to work on content it can trust.
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Ask in plain language, get cited answers:  
Find precedent and prior work across matters, 
documents, and emails with AI-native search, 
powered by Ask iManage, which answers in 
natural language and cites its sources.

Find and reuse what the firm already knows: 
Surface precedents, negotiated positions, and 
templates instantly, so every associate builds 
on the firm’s best work instead of starting from 
a blank page.

Compare, review, and hold work to standard: 
Compare a draft against the right prior version 
with built-in comparison, and hold agreements 
to your firm’s standard with playbooks that flag 
deviations and missing clauses.

Built for how law firms work: Organized around 
matters, clients, and privilege levels, so security 
and governance reflect legal reality.

A system of intelligence, not just storage: The 
iManage context fabric turns your knowledge into 
a governed intelligence layer AI can reason over, 
with full auditability at every step.

AI you can defend: Every AI-assisted insight is 
grounded in governed content, cited, and traceable 
to source, so AI enhances legal judgment rather 
than introducing new risk.

Responsible AI adoption: Apply AI only to 
trusted, governed content. Accelerate research 
and review without sacrificing privilege, accuracy, 
or defensibility.

Secure external collaboration: Share with clients 
and co-counsel through governed collaboration 
links — not email attachments — with expiration, 
permissions, and a full audit trail.

One governed foundation under every tool: 
Through the iManage MCP Server, the tools your 
firm adopts reason from the same governed 
content, with ethical walls and audit preserved.

Trusted by leading law firms: iManage is 
Adopted by over 80 percent of the AmLaw 200 
and manages millions of sensitive documents at 
scale.

Key use cases

What sets iManage apart
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About iManage™ Dedicated to Making Knowledge Work™, iManage provides an intelligent, cloud-native, secure knowledge work platform that enables 
organizations to uncover and activate the knowledge that exists inside their business content and communications. Advanced AI and powerful document and 
email management create connections across data, systems, and people while leveraging the context of content to fuel deep insights, business decisions, and 
collaboration. Underpinned by best-of-breed security workflows and governance, iManage has become the industry standard, continually innovating to solve 
complex professional challenges and enabling better business outcomes for more than a million professionals across 80+ countries.

Visit www.imanage.com to learn more.
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Ready to see iManage in action? 
Schedule a personalized demo  
for your team.
imanage.com/book-a-demo/

80%+ of the AmLaw 200 trust 
iManage — the established standard 
where security, governance, and 
defensibility aren’t optional.

http://www.imanage.com

