
GILCHRIST CONNELL TAKES EFFICIENCY 
TO NEW LEVELS WITH iMANAGE 

Cloud migration reduces operating costs, frees up resources, 
and empowers users with fast, secure access to business critical 
documents from anywhere.

• On-prem infrastructure ageing and costly 

• Growth increased demands on IT team  

• Continuous IT access a vital requirement 

• Security breaches threat to client data 

• Need to accelerate cloud strategy  

• Easier document access required 

We reached a crossroads where I was spending all my time 
firefighting instead of focusing on more valuable tasks like 
optimizing the user experience.

Kirk Rogers, COO

Simplified collaboration 
and improved security 

Rollout of iManage 
Share for better 
collaboration 

Implementation 
of iManage Threat 
Manager for security 

Move away from 
consumer-grade 
file sharing sites 

Seamless transition 
supported by 
partner Morae 

Platform integrated 
with workplace 
apps like Microsoft 

Migration to the 
cloud and upgrade 
to iManage Work 10  

Fast secure access 
to critical documents

FAST, SECURE, AND SCALABLE   

TIME FOR A CHANGE
Outgrowing on-premises infrastructure

Moving into the iManage Cloud

SUPPORTING THE MOVE TO ‘ZERO TRUST’
Freeing resources and enhancing the user experience

Increased levels of 
overall efficiency 

Single source of truth for 
lawyers and other staff 

We were already using iManage on premises and 
our users were happy with the level of functionality 
we had. After completing our due diligence, it was a 
no brainer to continue with iManage.”

Kirk Rogers, COO

Based in Adelaide, Gilchrist Connell is a leading Australian 
litigation and disputes firm focusing on the insurance industry. 
It has offices in every mainland state servicing the whole country 
and its commitment is to Listen – Engage – Solve.

Industry: Legal    |    Headquarters: Adelaide, South Australia

ABOUT iMANAGE: iManage is the company dedicated to Making Knowledge Work™. Its intelligent, cloud-enabled, secure knowledge work 

platform enables organizations to uncover and activate the knowledge that exists inside their business content and communications. Advanced 

Artificial Intelligence and powerful document and email management create connections across data, systems, and people while leveraging 

thecontext of organizational content to fuel deep insights, informed business decisions, and collaboration. Underpinned by best-of-breed security 

and sophisticated workflows and governance approaches, iManage has earned its place as the industry standard by continually innovating to 

solvecomplex professional challenges and enabling better business outcomes for over one million professionals across 65+ countries.

Blog: imanage.com/blog   © Copyright 2021 iManage Read the full case study


